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Hello Residents. 

 Hope you are well and welcome to our 

September newsletter created especially for 

you. 

 

Please refer to your accommodation 

noticeboard for further information on local 

community services, wellbeing support, leisure 

activities, employability training, move-on 

support, and job opportunities. 

 

Need help with anything in this newsletter? 
 

Speak to your Housing Support Worker. They 
can help you find local services, make referrals, 

access websites, complete applications and 
identify activities close to where you live. 
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WEST MIDLANDS MULTIBANK 
SUPPORTING OUR RESIDENTS 
 
We would like to thank BVSC and the West Midlands 
Multibank for their generous donation of essential items 
for our residents. Two residents have already received 
donated items and were incredibly grateful for the 
support. The remaining items have been distributed over 
recent weeks to residents experiencing financial hardship 
and cost-of-living pressures. We hope these items will 
help improve our residents’ wellbeing and stability while 
supporting their recovery from homelessness and housing 
instability. 
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ANIMAL JOKES TO MAKE YOU SMILE OR 
MOAN! 
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MORE ANIMAL JOKES TO MAKE YOU SMILE OR 
MOAN! 
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QWELL – FREE MENTAL HEALTH AND EMPLOYABILITY 
SUPPORT FOR 18–24 YEAR OLDS 

 

 

 

 

 
 

Qwell has launched a free digital mental health and 

employability support service for young people aged 18–24. The 

online, text-based service offers confidential support, self-help 

resources and peer forums. There is no minimum level of need, 

and young people can access support for a range of wellbeing 

needs. The service aims to help young people prepare for work, 

remain in employment and manage pressures relating to 

responsibilities, finances, confidence and workplace 

relationships. 
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LOCAL JOB CENTRES’ 
EMPLOYABILITY 
ACTIVITIES AND 

WELFARE BENEFIT 
INFORMATION 

 

 

 

Please contact your JCP Work Coach if you are 

interested in attending any of the career and job 

fairs or employability support events featured in 

this newsletter. 
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USEFUL DWP ENQUIRY TELEPHONE NUMBERS 
 

National Insurance Number 
Applications 

0800 141 2075 

Council Customer Service Centre 0121 216 3030 

Carer’s Allowance Enquiries 0800 731 0297 

Child Benefit Enquiries 0300 200 3100 

Pension Service – New Claims 0800 731 7898 
Pension Service – Change of 
Circumstances 

0800 731 0469 

HMRC 0300 200 3300 

Attendance Allowance Helpline 0800 731 0122 

Citizens Advice 0344 477 1010 
Social Fund Enquiries 0800 169 1040 

Bereavement Services 0800 151 2012 

Disability Living Allowance Helpline 0800 121 4433 

PIP New Claims 0800 917 2222 

PIP Enquiries  0800 121 4433 
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MORE ANIMAL JOKES TO MAKE YOU SMILE OR 
MOAN! 

 


