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Hello Residents. 

 

Hope you are well, and welcome to our May 

newsletter created especially for you. 

 

Please refer to your accommodation 

noticeboard for further information on local 

community services, wellbeing support, 

leisure activities, employability training, 

move-on support, and  job opportunities. 

 

If you would like help with anything 
mentioned in this newsletter, please speak 
to your Housing Support Worker, especially 

if you can’t access the internet. 
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RESIDENTS’ COMPLAINT AND FEEDBACK 
ACTIVITY. 

The following poster is  displayed at all our properties for residents’ 
attention. If you have any concerns about your tenancy or engagement 
activities, please initially speak to your allocated Housing Support 
Worker. Please be reassured that any complaints raised by residents 
will not affect their support or tenancy. 
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STILL AVAILABLE. PLEASE SPEAK TO YOUR 
SUPPORT WORKER. 
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ASPECT HOUSING RESIDENT OF THE MONTH- 
CELEBRATING YOUR  ACHIEVEMENTS 

At Aspect Housing, we know that every resident has their own journey. 
Progress can look different for everyone. For some people, it may be 
working towards a personal goal. For others, it may be building 
confidence, managing daily routines, joining in more, or simply being 
kind and supportive to others in the home. 

That is why we are launching our Resident of the Month 
Competition— a chance to recognise the positive steps residents are 
taking and to celebrate the people who help make our supported 
accommodation properties feel safer, kinder, and more encouraging 
places to live. 

The competition will run every two months, with the first round 
taking place from May to July 2026. 

You can nominate yourself, or you can nominate another resident who 
you feel deserves recognition. You might want to nominate someone 
who has made positive progress, achieved something linked to their 
goals, shown kindness, been mindful of others, or helped fellow 
residents in your supported accommodation property. 

The winner will receive a Certificate of Achievement and a £40 gift 
voucher. 

Nomination forms are available from staff. Please speak to your 
support worker for an entry form. Completed forms need to be 
returned to the Aspect Housing office by Friday 10th July 2026. 

The winner will be informed by 27th July 2026. 

No achievement is too small to be recognised. Sometimes the 
smallest steps take the most courage, and we want to celebrate them 

with you. 



8 
 

 



9 
 

 



10 
 

 



11 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



12 
 

 



13 
 

IMPACT PATHWAYS- ONLINE 
INFORMATION AND SIGNPOSTING  
DIRECTORY 
Impact Pathways is a ‘map’ of provision designed to help 
individuals who live and work in the West Midlands access 
support they might need. 

 

 

 

 

 

 
 

Please visit the following website to access this excellent 
directory on available support and community provision. 

https://www.ipwm.org.uk/Help-and-Advice/ 
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Please contact your support worker if you would like to 

be referred to Armada FC, which is currently helping 
people across Birmingham to access food through home 

delivery of food parcels. 
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EMPLOYABILITY AND 
CAREER GUIDANCE 

SUPPORT 
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ANIMAL RELATED JOKES TO MAKE YOU SMILE! 
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DWP EMPLOYABILITY 
ACTIVITIES, AND 

WELFARE BENEFIT 
INFORMATION 

 

 

 

 

(PLEASE CONTACT YOUR JCP WORK COACH IF YOU 
ARE INTERESTED IN ATTENDING ANY OF THE 

MENTIONED CAREER & JOB FAIRS OR 
EMPLOYABILITY SUPPORT EVENTS) 
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USEFUL DWP ENQUIRY TELEPHONE NUMBERS 
 
Tax Credits Enquiries/Applications 0345 300 3900 
National Insurance Number 
Applications 

0800 141 2075 

Council Customer Service Centre 0121 216 3030 
Carer’s Allowance Enquiries 0800 731 0297 
Child Benefit Enquiries 0300 200 3100 
Pension Service – New Claims 0800 731 7898 
Pension Service- Change of 
Circumstances 

0800 731 0469 

HMRC 0300 200 3300 
Attendance Allowance Helpline 0800 731 0122 
Citizens Advice 0344 477 1010 
Social Fund Enquiries 0800 169 1040 
Bereavement Services 0800 151 2012 
Disability Living Allowance Helpline 0800 121 4433 
PIP New Claims 0800 917 2222 
PIP Enquiries  0800 121 4433 
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USEFUL DWP JOB SEARCHING QR CODES 
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PLEASE SPEAK TO YOUR WORK COACH IF YOU ARE THE 

RIGHT AGE TO ACCESS THIS NEW  DWP YOUTH 
EMPLOYABILITY SCHEME. 
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FREE ONLINE BENEFIT CALCULATOR  
 

 

www.entitledto.co.uk/ 
This website has an excellent  free benefits calculator to help 
you estimate your entitlement to benefits. Please speak to your 
support worker if you need any help. 

 

 



51 
 

 

 

 

GOOD NEWS STORIES OF 
OUR TENANCY 
ENGAGEMENT 
ACTIVITIES & 

ACHIEVEMENTS WITH 
RESIDENTS 
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Samir, 34 

Samir has taken positive steps to build his confidence, manage 

his emotions and move towards greater independence. When 

support first began, he found it difficult to manage some 

conversations, particularly where they related to money, 

responsibilities or supported exempt accommodation 

expectations. 

With regular support alongside him, Samir has worked on room 

organisation, communication, emotional regulation, and future 

planning. He has shown more willingness to talk through issues 

calmly and focus on practical next steps. 

A key achievement is that Samir has secured part-time work. 

This was his own step forward and shows his growing 

confidence, motivation, and willingness to build a more stable 

routine. It is also a positive step towards greater independence. 
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Daniel, 45 

Daniel wanted to use his previous electrical skills to move 

back towards work after a period of housing and 

employment instability. He had valuable experience but 

needed support to rebuild his confidence and understand 

how employment could fit with future move-on planning. 

With practical support, Daniel took action by searching for 

jobs, using online job platforms, and preparing himself for 

employment opportunities. He also engaged with support 

around benefits information and practical issues in his 

room, which helped him feel more settled. 

Daniel has now secured an interview for a maintenance and 

electrical role. This shows his determination to use his 

existing skills, rebuild confidence and take positive steps 

towards employment and independence. 
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Nathan, 39 

Nathan recognised that renewing his SIA badge could 

help him move back towards security-related work. He 

had experience in this area but needed encouragement 

to move from thinking about work to taking practical 

action. 

With support, Nathan reviewed job options, looked at 

security and stewarding roles, and considered seasonal 

opportunities linked to events and outdoor work. He 

then took the important step of renewing his SIA 

badge. 

This achievement gives Nathan better access to work 

opportunities and shows his commitment to moving 

forward. It also demonstrates that he is beginning to 

take more ownership of his employment goals. 
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Amin, 32 

Amin has taken positive steps to settle into supported 

exempt accommodation and understand UK systems. He 

needed support with paperwork, benefits information, GP 

registration, job searching and understanding 

accommodation expectations. 

With support, Amin updated key documents, provided proof 

of income, registered with a GP, and started using online 

job-search tools more confidently. He also made a clear 

decision to focus on work rather than further education at 

this stage. 

These steps show Amin’s motivation to become more 

independent and build stability for his future. His progress is 

especially positive because he is taking practical action to 

manage paperwork, access services and move towards 

employment. 
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Ryan, 37 

Ryan initially found it difficult to trust support and was 

guarded when discussing his needs. He had practical 

concerns in his room and needed support with documents, 

service charges, health registration, housing options, and 

future planning. 

After his practical concerns were listened to and followed 

up, Ryan chose to engage more openly. He provided 

required documents, began discussing service charges and 

housing options, and became more willing to talk about his 

health and longer-term plans. 

Ryan’s progress shows real personal effort in building trust, 

accepting support, and taking practical steps forward. His 

increased engagement is an important achievement and 

creates a stronger foundation for future progress. 
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Alex, 30 

Alex has taken responsibility for understanding how work 

and housing can fit together. He was already working 

part-time but was worried that increasing his 

employment could negatively affect his accommodation 

or housing options. 

With support, Alex explored housing options, move-on 

planning and how employment could support future 

independence. He also addressed a room safety issue, 

which was an important step in maintaining a safer living 

environment. 

Alex has kept his part-time work and now has a clearer 

understanding that employment can help him move 

towards independent housing. This shows growing 

confidence, responsibility, and a stronger commitment to 

planning ahead. 
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Ben, 41 

Ben has made positive changes to his daily living 

routine and room organisation. He needed support 

with clutter, room cleanliness, food waste, clothing 

storage, dental registration, and bedroom furniture 

concerns. 

With practical support, Ben took steps to reduce 

clutter, improve cleanliness, and access dental care. He 

also raised concerns about his bed and mattress so 

these could be reported and followed up. 

Ben’s progress shows increased responsibility for his 

living space, health, and personal routine. These are 

practical but important steps towards improved 

stability, self-care, and independent living skills. 
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Gary, 42 

Gary recognised that loneliness and anxiety in crowded 

places were affecting his wellbeing. He took a positive 

step by talking openly about how he was feeling and 

considering what support might help him. 

After discussing his needs, Gary was introduced to The 

Living Well Consultants. The service was explained to 

him, and he was supported to understand the referral 

process. Gary then provided his own details 

independently. 

This is a meaningful step towards improving 

confidence, wellbeing and reducing isolation. It also 

shows that Gary was willing to take action for himself 

when given the right information and encouragement. 
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 Mo, 36 

Mo has shown personal commitment to improving his 

wellbeing and reducing cannabis use. He had been using 

cannabis daily and had previous challenges linked to 

substance misuse and mental health. 

After discussing the risks linked to continued drug use, Mo 

made the decision to reduce his cannabis use from daily to 

weekly. He also began engaging with Birmingham CGL for 

specialist drug and alcohol support. 

This progress reflects Mo’s own decision to make changes 

and accept specialist support. It is a positive step towards 

recovery, improved wellbeing, and greater stability. 
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Anita, 29 

Anita had an interest in beauty but initially felt low in 

motivation. She needed encouragement to see that her 

interest could become a practical step towards learning, 

skills, and future employment. 

With support, Anita chose to explore this interest further 

and enrolled on a beauty course. She is due to begin the 

course on 30 April. 

This shows Anita taking ownership of her future and 

making a positive early step towards education, 

confidence, and employment-related opportunities. It is 

a strong example of how encouragement can help 

someone act on their own goals. 
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WELLBEING AND 
COMMUNITY SUPPORT 
SERVICES/PROVISION 
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BIRMINGHAM’S PUBLIC HEALTH- HELP AND 
SUPPORT FOR YOU 
 
 

Public Health helps people stay healthy and safe. 
 
It looks at ways to support people with their health and wellbeing and 
also works to protect people from things that may harm their health. 
 
Sometimes Public Health helps individual people directly. Other times, 
it works on bigger issues that affect lots of people in Birmingham, such 
as certain age groups, communities, or neighbourhoods. 
 
Public Health also plays an important role by helping to prevent ill 
health and improve wellbeing before problems become worse. 
 
Birmingham City Council has Public Health teams that provide advice, 
support, and services to help local people live healthier lives. 
 
You can visit the following website to find out more about some of the 
Public Health services and support available in Birmingham that you 
may find useful. 

 
https://birmingham.connecttosupport.org/keeping-active-well-and-
your-health/public-health-what-they-can-do-for-you/ 
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THE ACTIVE WELLBEING SOCIETY (TAWS) 
COMMUNITY ACTIVITIES 

 

 

 
 

Complete the registration form for the TAWS Wellbeing 
Card to access free and low cost physical activity sessions 

delivered by The Active Wellbeing Society and their 
partners in your local area. 

 
https://www.kineticinsightpro.com/birmingham 
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SUGGESTED PHYSICAL EXERCISE- FIND A FREE 
OUTDOOR GYM 
 

Gym memberships typically cost £180 to 
£720 a year, but you can consider giving 
free outdoor gyms a try.  

You can turn up any time of day, get 
active for the free, enjoy the fresh air and 
top up your vitamin D! 

There are over 1,000 across the UK, 
found in local parks or open recreation areas.  

To find your nearest outdoor gym in the Birmingham region, 
just visit the following Birmingham City Council’s website. 

https://www.birmingham.gov.uk/directory/9/parks_playgrou
nds_and_open_spaces_in_birmingham/category/101/categor
yInfo/78 

Expect to see around 5 to 10 pieces of equipment per gym with 
the majority being similar or the same as the equipment you 
would find indoors – cross trainers, seated rowers, pull up bars 
and suchlike.  
It is worth pointing out these machines do not usually have 
adjustable weights as they are resistance-based, so if you want 
to really work on your strength this may not be the most 
fulfilling workout. 
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MORE ANIMAL JOKES TO MAKE YOU SMILE OR 
MOAN! 
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‘MOVING-ON’ THEMED 
SUPPORT SERVICES AND 

BIRMINGHAM CITY COUNCIL’S 
HOUSING INFORMATION 
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BIRMINGHAM CITY COUNCIL’S ADVICE ON 
HOUSING ASSOCIATIONS 
(The following is taken from the Birmingham City Council’s website) 

Housing associations offer properties for social rent, affordable 

rent, and shared ownership. Birmingham City Council works in partnership with 
a range of housing associations through our choice-based lettings scheme-  
Birmingham Choice. 

The following housing associations run their own letting schemes: 

• Bournville Village Trust 

• Midland Heart 

The following housing associations offer properties for immediate lets: 

• BCHS Cooperative (provided by Green Square Accord) 

• Bromford Housing 

• Castle Vale Housing 

• Green Square Accord 

• Platform Housing 

• Sanctuary Housing 

 

List of housing associations 

Use the details below if: 

• you are a tenant, and you want to contact your landlord. 
• you would like to ask about applying for housing. 

All the listed housing associations have their own individual  official website.  

Adullam Homes Housing Association Limited 

Phone: 0121 271 0789 

Email: info@adullam.org.uk 

tel:0121%20271%200789
mailto:info@adullam.org.uk
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Alpha Housing Co-operative Limited 

Phone: 0121 517 0709 

Email: hello@alphahousing.org.uk 

 

Anchor Trust 

Phone: 0800 731 2020 

 

Birmingham Civic Housing Association Limited 

Phone: 0121 382 5105 

Email: bcha@bcivic.co.uk 

 

Birmingham Jewish Housing Association Limited 

Phone: 0121 458 5000 

 

Black Country Housing Group 

Phone: 0121 561 1969 

 

Bournville Village Trust 

Phone: 0300 333 6540 

Email: enquiries@bvt.org.uk 

  

 

Green Square Accord Housing Association 

Phone: 0300 111 7000 

Email: info@greensquareaccord.co.uk 

tel:0121%20517%200709
mailto:hello@alphahousing.org.uk
tel:0800%20731%202020
tel:0121%20382%205105
mailto:bcha@bcivic.co.uk
tel:0121%20458%205000
tel:0121%20561%201969
tel:0300%20333%206540
mailto:enquiries@bvt.org.uk
tel:0300%20111%207000
mailto:info@greensquareaccord.co.uk
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Habinteg Housing Association 

Phone: 0300 365 3100 

Email: direct@habinteg.org.uk 

 

 

Harborne Parish Lands Charity 

Phone: 0121 426 1600 

Email: info@hplc.org.uk 

 

 

Midland Heart 

Phone: 0345 602 0540 

 

 

Orbit Housing Association 

Phone: 0800 678 1221 

 

Pioneer Group 

Phone: 0121 748 8100 

Email: contactus@pioneergroup.org.uk 

 

Sanctuary Housing Association 

Phone: 0121 456 1790 

Email: contactus@sanctuary.co.uk 

tel:0300%20365%203100
mailto:direct@habinteg.org.uk
tel:0121%20426%201600
mailto:info@hplc.org.uk?subject=
tel:0345%20602%200540
tel:0800%20678%201221
tel:0121%20748%208100
mailto:contactus@pioneergroup.org.uk
tel:0121%20456%201790
mailto:contactus@sanctuary.co.uk
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St Peter's (Saltley) Housing Association Limited 

Phone: 0121 327 7265 

Email: office@stpetershousing.org.uk 

 

The Abbeyfield Sutton Coldfield Society Limited 

Phone: 01727 857536 

 

Townsend Gardens (Riverside) 

Phone: 0121 471 1462 

 

Triangle Housing 

Phone: 0282 766 6880 

Email: info@trianglehousing.org.uk 

 

Trident Housing Association Limited 

Phone: 0121 633 4633 

Email: reception@tridentgroup.org.uk 

 
 
 
Please speak to your support worker if you require 
any assistance with any applications to any of the 

listed housing associations. 
 

tel:0121%20327%207265
mailto:office@stpetershousing.org.uk
tel:01727%20857536
tel:0121%20471%201462
tel:0282%20766%206880
mailto:info@trianglehousing.org.uk
tel:0121%20633%204633
mailto:reception@tridentgroup.org.uk
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DOMESTIC ABUSE 
SERVICE PROVIDED BY 

BIRMINGHAM AND 
SOLIHULL WOMEN’S 

AID 
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INFORMATION ON FUTURE 
RECREATIONAL AND LEISURE 

ACTIVITIES, INCLUDING 
RELIGIOUS CELEBRATIONS 
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FUTURE SOCIAL  AWARENESS  
DAYS/CAMPAIGNS 

 

 
 
 

*National Walking Month. 
(May 2026) 

https://www.livingstreets.org.uk/get-involved/national-walking-month/ 
 
 

*Mental Health Awareness Week. 
(May  2026) 

https://www.mentalhealth.org.uk/campaigns/mental-health-awareness-week 
 

*Neighbourhood Watch Week. 
(June 2026 ) 

https://www.ourwatch.org.uk/nwweek 
 

*Men's Health Week. 
(June 2026) 

https://www.menshealthforum.org.uk/mhw 
 

*Healthy Eating Awareness week. 
(June 2026) 

https://www.nutrition.org.uk/healthy-eating-week/ 
 
 

*Refugee  Week 
(June 2026) 

https://refugeeweek.org/ 

 
 
 
 
 

 
 

https://www.mentalhealth.org.uk/campaigns/mental-health-awareness-week
https://www.ourwatch.org.uk/nwweek
https://www.menshealthforum.org.uk/mhw
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PHYSICAL HEALTH AND WELLBEING ACTIVITY – 

NATIONAL WALKING MONTH  MAY 2026 

 

 

 

 

 

 

 

 

 

 

 

 

It’s time to get walking for National Walking Month! 
 
You may not realise it, but May is National Walking Month and 
now the evenings are lighter for longer, this makes it the perfect 
time to get outside and get walking. Walking has a whole host 
of different health benefits that you can use to motivate you to 
introduce walking into your daily lives. 
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WALKING IS GOOD FOR YOUR HEART 

 
Your heart is responsible for pumping the oxygen and blood 
around your body and keeping all the other organs working. So, 
we think you’ll agree that it’s important to keep it in tip-top 
condition! Walking not only strengthens your heart but reduces 
the risk of heart disease and strokes. In fact, a brisk walk for 30 
minutes every day is said to reduce your risk of a stroke by 27%. 
If this wasn’t enough, it also reduces bad levels of cholesterol 
and increases the levels of good cholesterol too! 
 
 

WALKING HELPS YOU TO LOSE WEIGHT 
 

If you are new to exercise or trying to lose weight gradually in 
order to keep it off, then walking is a great form of exercise for 
you. If you walk at around 2 mph for 30 minutes then you will 
burn around 75 calories, and if you increase this to 4 mph this 
will rise to around 150 calories. 20 minutes of walking a day will 
burn an incredible 7lbs of body fat a year. 
 
WALKING GIVES YOU ENERGY 
 

There are times when you feel more lethargic than others, and 
if you find yourself in this zone then a walk could do you good. 
It boosts your circulation and increases the oxygen supply 
around your body, which in turn will keep you feeling alert and 
awake. 
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IT’S A FULL-BODY WORKOUT 
 

Many muscles in your body are activated during walking 
including the calves, glutes, hamstrings, quads, and abdominals, 
so give it a try and give your legs, bums & tum a physical 
workout. 
 
INCREASE YOUR VITAMIN D INTAKE 
 

Here in the UK, there are lots of people who are deficient in 
Vitamin D, the best way to increase your levels of Vitamin D is 
to get outside in the sunshine. Vitamin D is good for your bone 
health, as well as your immune system, which is why it is 
important to try and increase the levels in your body. 
 
WALKING MAKES YOU HAPPY 
 

In the same way, walking can help you feel energised, it is also 
great for making you feel happy. Regular walking can support 
mood and wellbeing, and may help people experiencing stress, 
low mood or anxiety. 
 

 
These are just some of the reasons why you should try to do 
more walking into your daily routine. Whether you walk at 
lunchtime, visiting your local park,  or start your day with a 

walk, why not try it, and feel the benefits for yourself. 
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OTHER FUTURE  ADULT 
COMMUNITY PROVISION 

AND EVENTS 
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BIRMINGHAM PRIDE PARADE  
 
The Birmingham Pride Parade is one of the biggest parts of Birmingham 
Pride weekend. It is a colourful public event that celebrates LGBTQ+ 
people, equality and inclusion. Large crowds usually attend, with many 
people taking part and thousands watching in the city centre. 
 
Event Details 
Date: Saturday 23 May 2026 
Start Location: Victoria Square, Birmingham City Centre 
Time: Activities begin at 11:00am 
Parade Starts: 12:00 noon 
Finish Location: LGBTQ+ Village 
After the parade, the Birmingham Pride street party will continue in 
the LGBTQ+ Village. 
This is a public event with lots of people, music and a lively 
atmosphere. 
 
The Birmingham Pride parade is FREE to watch.  
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MORE ANIMAL JOKES TO MAKE YOU SMILE 
OR MOAN! 
 

 

  

 

 

 

 

 

 

 

 

 

 


