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Hello Residents. 

 

Hope you are well, and welcome to our first 

newsletter created especially for you. 

 

Please refer to your accommodation 

noticeboard for further information on local 

community services, wellbeing support, 

leisure activities, employability training, 

move-on support, and  job opportunities. 

 

If you would like help with anything 
mentioned in this newsletter, please speak 
to your Housing Support Worker, especially 

if you can’t access the internet. 
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KEEPING EVERYONE SAFE: VISITS FROM 
CHILDREN OF RESIDENTS 

Aspect Housing understands that some residents are parents 
who do not currently live with their children. We also recognise 
how important it is for parents to maintain positive contact with 
their children where this is safe and appropriate. 

However, children must not be brought onto Aspect Housing 
accommodation sites (including rooms, shared areas, 
entrances, gardens, or other communal spaces). This is because 
our accommodation is shared supported housing for adults, and 
some residents may be vulnerable due to their personal 
circumstances, health, or support needs. Having children on site 
can increase safeguarding risks and may affect the safety, 
privacy, and wellbeing of other residents. 

This applies to all children (including babies), even if the visit is 
supervised. 

What you should do instead 

This does not prevent contact; it is about making safe and 
appropriate arrangements, and staff can help to identify 
suitable venues. Aspect Housing can help you arrange a suitable 
off-site venue where you can meet your child/children safely 
and appropriately. Please speak to your Housing Support 
Worker, who can: 

• help you plan contact arrangements. 
• support you to identify safe community locations. 
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• assist with practical steps (times, travel planning, and 
relevant signposting) 

Availability of warm, welcoming community venues 
(Birmingham Warm Spaces) 

You may also wish to consider using Birmingham Warm Spaces 
community venues as a safe and appropriate option for 
spending time with children off-site. 

Warm Spaces can provide welcoming indoor locations in the 
community (often with seating, warmth, and a friendly 
environment). Your Housing Support Worker can help you 
identify the nearest venues and explain how to access them. 

 

“Thank you for helping keep your 
accommodation safe.” 

These arrangements are in place to protect all residents, staff, 
visitors—and most importantly—children. If you have any 
questions, or you’re unsure what is allowed, please speak to 
your Housing Support Worker for advice and support.  

 

This website lists all Warm Welcome Spaces in 
Birmingham: -  

https://www.birmingham.gov.uk/directory/73/warm_welcom
e_spaces_in_birmingham 
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RESIDENT’S COMPLAINT AND FEEDBACK 
ACTIVITY. 

The following poster is now displayed at all our properties for 
residents’ attention. If you have any concerns about your tenancy or 
engagement activities, please initially speak to your allocated Housing 
Support Worker.  Please be reassured that any complaints raised by 
residents will not affect their support or tenancy. 
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Please refer to your Welcome Pack and User Handbook for general 
information about your stay at Aspect Housing, including key 
contacts, house rules, repairs, and support. 
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TENANCY & SUPPORT ENGAGEMENT WITH YOUR 
SUPPORT WORKER (IMPORTANT) 

As part of living in one of our accommodation properties, 
you are expected to engage with your allocated Housing 
Support Worker. This helps us to understand what you 
need, keep you safe, and evidence the support you are 
receiving. 

You will be asked to: 

• Agree your support needs and create a Support Plan. 
• Set your personal goals (your “next steps”); 
• Attend regular support sessions and review meetings 

to update your goals and Support Plans); and 
• Engage with any external support, health, or 

wellbeing services you have agreed to, where this 
supports your plan. 

Supporting your homelessness recovery 

We know recovery from homelessness looks different for 
everyone. Your support sessions are a space to help you 
build stability and confidence—such as maintaining your 
tenancy, improving health and wellbeing, rebuilding 
routines, reconnecting with positive networks, and 
planning for move-on when you are ready.  

We will work with you at your pace and focus on realistic 
steps that support long-term housing stability. 
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If you’re finding engagement difficult 

Please tell us. We can look at what’s getting in the way 
and adapt support where possible (for example: 
appointment times, location, communication needs, and 
reasonable adjustments). 

If you miss sessions 

We will contact you, offer another appointment, and work 
with you to understand the reasons and agree next steps. 

Need help or want to speak to someone? 

Please contact your Housing Support Worker or speak to a 
member of staff. 
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COMING SOON!  
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ONLINE FOOD DISCOUNT SUPERMARKET 

 

 

 

  

 

 

 

 

 

 

 

 

Our residents might find this online discount 
supermarket helpful to assist with their financial 

difficulties caused by current cost-of-living situation. 

Please visit the following website for further 
information: - 

https://store.approvedfood.co.uk/page?name=about_us 

Approved Food is an online supermarket which sells high-
quality products either short dated or past their ‘best 
before’ date, which have been discontinued or had their 
packaging redesigned, at reduced prices. 

To help customers fight the effects of rising food prices, 
Approved Food stocks family favourites – from Cadbury, 
Coca-Cola, and Haribo to Belvita, Pringles and Tilda – at up 
to 70% off. 

Customers can also shop household items and beauty 
products through the Approved Food website, such as 
kitchen roll, laundry detergent, pet food, and even high-
end cosmetics and toiletries like Olaplex. 
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UK DISCOUNTED COMMUNITY FOOD 
PROVISION  

 

 

 

 

 

 

 

 

 

 

 

Please visit the following website to find out the location 
of your local Pantry. 

               https://www.yourlocalpantry.co.uk/pantry-listings/ 

To assist with the financial difficulties caused by the current 
‘Cost-Of-Living’ situation, for a small weekly subscription of 

either £4 or £5, people can purchase a weekly food shop 
including fresh fruit and vegetables to stock up their 

cupboards and fridges.  
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AN ONLINE INFORMATION AND 
ADVICE MARKETPLACE FOR 
CITIZENS OF BIRMINGHAM 

There is an excellent online Birmingham Community 
Directory that lists various help groups, organisations and 
activities that will support you to lead a happy, healthy life 
in your own home and community.  

The Directory is managed by your local Neighbourhood 
Networks Scheme on behalf of the Council’s Adult Social 
Care. 

They can be accessed for free or at low cost.  

Please visit the following website to access the directory. 

 

https://birmingham.connecttosupport.org/ 
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AVAILABLE ONLINE HELPLINES 
DIRECTORY 
 
This is a comprehensive and valuable online directory 
containing a wide range of helpline telephone numbers 
covering various support services across the UK. 
 It includes contact details for mental health support, housing 
assistance, domestic abuse helplines, financial advice, and other 
essential services.  
 
Whether someone needs urgent help or ongoing support, this 
directory provides quick and easy access to the right 
organisations that can offer guidance and assistance. 
 

 
 
 
 
 
 
 
 
https://www.helplines.org/helplines/ 
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USEFUL INFORMATION ON 
BIRMINGHAM’S GENERAL SERVICES AND 
COMMUNITY PROVISION 

 

Birmingham leisure and recreation 

Please use the following websites for up-to-date 
information on leisure and recreation services in 
Birmingham: 

• https://www.birmingham.gov.uk/info/20177/sport_
and_leisure 

• https://www.birmingham.gov.uk/directory/17/leisu
re_centres_and_facilities 

• https://www.birmingham.gov.uk/directory/59/com
munity_centres_in_birmingham 

Community support services (including food banks 
and emergency support) 

Please use the following websites for up-to-date 
information on Birmingham-based community support 
services, including food bank locations, advice services, 
and emergency community resources: 

• Food banks directory: 
https://www.findfoodbanksbrum.org.uk/about-
us/directory/ 

https://www.birmingham.gov.uk/info/20177/sport_and_leisure
https://www.birmingham.gov.uk/info/20177/sport_and_leisure
https://www.birmingham.gov.uk/directory/17/leisure_centres_and_facilities
https://www.birmingham.gov.uk/directory/17/leisure_centres_and_facilities
https://www.birmingham.gov.uk/directory/59/community_centres_in_birmingham
https://www.birmingham.gov.uk/directory/59/community_centres_in_birmingham
https://www.findfoodbanksbrum.org.uk/about-us/directory/
https://www.findfoodbanksbrum.org.uk/about-us/directory/
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• Birmingham Community Groups and Services 
Directory 
Tel: 0121 220 2787 

• WMCA Birmingham Community Support Hub: 
https://beta.wmca.org.uk/the-mayor/community-
support-hub/birmingham/ 

 

NHS and health and wellbeing services 

Please use the following websites for information on 
local NHS services, including GP surgeries, dentists, 
pharmacies, mental health services, and health and 
wellbeing support: 

• NHS: https://www.nhs.uk/ 
• Birmingham & Solihull GP Directory 

Tel: 0121 203 3300 
• Community Mental Health Teams (BSMHFT): 

https://www.bsmhft.nhs.uk/our-services/adult-
services/adult-community-services/community-
mental-health-teams/ 

 

 

 

 

https://beta.wmca.org.uk/the-mayor/community-support-hub/birmingham/
https://beta.wmca.org.uk/the-mayor/community-support-hub/birmingham/
https://www.nhs.uk/
https://www.bsmhft.nhs.uk/our-services/adult-services/adult-community-services/community-mental-health-teams/
https://www.bsmhft.nhs.uk/our-services/adult-services/adult-community-services/community-mental-health-teams/
https://www.bsmhft.nhs.uk/our-services/adult-services/adult-community-services/community-mental-health-teams/
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Public transport and journey planning 

Please use the following website for West Midlands 
public transport information and journey planning: 

• http://journeyplanner.networkwestmidlands.com/ 

 

General community information and wellbeing 
services 

You may also find the following useful for a wide range 
of community provision, including ethnic and minority 
support services, local activities, and health and 
wellbeing services: 

• The Active Wellbeing Society 
Tel: 0121 728 7030 

• https://route2wellbeing.info/ 
• https://birmingham.connecttosupport.org/ 
• https://www.birmingham.gov.uk/directories 

 

http://journeyplanner.networkwestmidlands.com/
https://route2wellbeing.info/
https://birmingham.connecttosupport.org/
https://www.birmingham.gov.uk/directories
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ANIMAL RELATED JOKES TO MAKE YOU 
SMILE!  
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EMPLOYABILITY AND 
CAREER GUIDANCE 

SUPPORT 
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BIRMINGHAM CAREERS SERVICE  
(PART OF BIRMINGHAM COUNCIL CAREERS 
ADVICE FOR YOUNG PEOPLE) 
 

 
 
Do you need support with your career goals and finding the 
right pathway? or Study Programmes?  
 
If you are aged 16-19 (up to 25 for those with additional needs), 
live in Birmingham and you are not in Education, Employment 
or Training, our Birmingham Careers Service Advisers can help 
you. Our website offers lots of careers information and help 
with your available options. You can also book a free 
appointment to speak with a Careers Adviser at the Library of 
Birmingham. 

 
https://www.birminghamcareersservice.co.uk/visitus/ 

 
 
 



37 
 

 



38 
 

 



39 
 

MORE ANIMAL RELATED JOKES TO MAKE YOU 
SMILE! 
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DWP EMPLOYABILITY 
ACTIVITIES, AND 

WELFARE BENEFIT 
INFORMATION 

 

 

 

 

(PLEASE CONTACT YOUR JCP WORK COACH IF YOU 
ARE INTERESTED IN ATTENDING ANY OF THE 

MENTIONED CAREER & JOB FAIRS OR 
EMPLOYABILITY SUPPORT EVENTS) 
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INFORMATION ON ADDITIONAL WELLBEING   
RELATED SUPPORT AVAILABLE FROM SELLY 
OAK JCP 
 
This is a valuable service that Selly Oak JCP is currently delivering for 
their customers who have a health condition or disability, and are 
receiving  ESA or JSA.  
Might be of interest to our residents who are claimants at the 
mentioned job centre. 
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USEFUL DWP ENQUIRY TELEPHONE NUMBERS 
 
Tax Credits Enquires/Applications 0345 300 3900 
National Insurance Number 
Applications 

0800 141 2075 

Council Customer Service Centre 0121 216 3030 
Carer’s Allowance Enquiries 0800 731 0297 
Child Benefit Enquires 0300 200 3100 
Pension Service – New Claims 0800 731 7898 
Pension Service- Change of 
Circumstances 

0800 731 0469 

HMRC 0300 200 3300 
Attendance Allowance Helpline 0800 731 0122 
Citizens Advice 0344 477 1010 
Social Fund Enquires 0800 169 1040 
Bereavement Services 0800 151 2012 
Disability Living Allowance Helpline 0800 121 4433 
PIP New Claims 0800 917 2222 
PIP Enquiries  0800 121 4433 

 
Help for individuals experiencing short-term crisis can be 
accessed via the follow website regarding the Local Welfare 
Provision (LWP) scheme. 
 

www.birmingham.gov.uk/LWP 

The Local Welfare Provision (LWP) scheme helps people who 
are in a short-term crisis and need help immediately to get 
essential things. It is grant based, which means people who 
receive money from it will not have to pay anything back. 



43 
  



44 
 

GOOD NEWS STORIES OF 
OUR TENANCY 
ENGAGEMENT 
ACTIVITIES & 

ACHIEVEMENTS WITH 
RESIDENTS 
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GOOD NEWS STORY- RESIDENT’S 
PROGRESSION TO EMPLOYMENT 

 
(Resident’s name has been changed to protect confidentiality) 

A resident referred to here as “Sana” aged 30 years old 
came to us  experiencing domestic abuse and a period of 
housing instability. 

After she was offered safe, supported accommodation, 
Sana was allocated a Housing Support Worker, Idnan, who 
worked with her to help her settle, rebuild confidence, 
and prepare for independent living. 

Through regular keywork sessions and practical support, 
Sana said her mental wellbeing and self-confidence 
improved. She was also supported to reconnect with her 
community and start looking at employment—something 
she had found difficult due to trauma and anxiety. 

 

As a result of her engagement with support, Sana has 
secured a job at a local McDonald’s and is due to start in 
this year. She is also being supported to find private 
rented accommodation as part of her planned move-on 
from Supported Exempt Accommodation. 
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Sana commented: 
“He has been incredibly supportive and helpful. I was in a 
relationship where I suffered domestic violence, and he 
helped me overcome my fear of going out and socialising, 
which has helped my mental health. Now I’ve found work 
and he is supporting me to find private accommodation.” 

 

She also said: 
“Thank you for giving me a support worker who always 
found solutions. Thank you to Aspect Housing for giving 
me accommodation and help when I needed it most.” 

 

CONGRATULATIONS SANA! — you have shown real 
courage and determination in moving forward after an 
exceedingly difficult time. Taking steps to rebuild your 
confidence, focus on your wellbeing, and secure 
employment is a huge achievement. You should be proud 
of the progress you have made, and we wish you every 
success as you start your new job and move towards your 
own independent home.  
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GOOD NEWS STORY- ASPECT HOUSING’S 
UPDATES ON REFERRALS FROM RECENT 
BIRMINGHAM CHRISTMAS SHELTER 
EVENT. 
In early February 2026, Aspect Housing spoke with the Birmingham 
Christmas Shelter team to follow up on the referrals and contacts 
made during the festive period of December 2025, when we supported 
the scheme and its engagement with people affected by homelessness. 

One positive outcome is that one woman has since moved into safe 
accommodation in a women-only property in Aston. 

Another positive outcome is that the follow-up has helped other 
people get clear next steps and the right advice, including: 

• one person who is waiting for an immigration decision before 
looking for accommodation. 

• another person being advised on what documents they need 
(such as the right status and a National Insurance number) before 
support can be progressed. 

Where people have not yet replied or missed appointments, support 
remains available if they choose to re-engage, and we continue to 
signpost people to suitable services where needed. 

 

This shows Aspect Housing’s approach: we do not just attend events—
we follow things up, track outcomes, and keep working with partners 
to help people affected by homelessness to move forward. 

 We look forward to supporting this year’s Birmingham Christmas 
Shelter in December. 



48 
 

REGULAR GREGGS DONATIONS TO 
RESIDENTS 
ASPECT HOUSING LTD has been donating Greggs food regularly for 
over a year as a small charity activity for residents. It’s become a 
steady, practical add-on alongside the housing support and tenancy 
engagement work taking place across our services. 
 
Each time, the donation is normally around 20 trays of Greggs items — 
typically including sandwiches/baguettes, savoury bakes (e.g., sausage 
rolls), pastries and cakes. These are easy for residents to access and 
use straight away, and they can be particularly helpful for people who 
are settling in, rebuilding routines, or having a difficult week. 
 
Alongside this ongoing support, additional food donations have also 
been arranged at key times of the year — including Christmas and 
other seasonal periods — to help ensure our residents have something 
extra in place when services are reduced and routines can be more 
challenging. 
 
This isn’t intended to draw attention to residents’ personal finances or 
benefit status. It is simply a charitable gesture introduced by our 
Director- Suftar Zaman, and coordinated by our Referrals officer, who 
hasn’t sought any recognition for it — but we wanted to acknowledge 
the practical support it provides for our residents. 

 

 

 

 

https://www.linkedin.com/company/aspect-housing-ltd/
https://www.linkedin.com/company/greggs-plc/
https://www.linkedin.com/company/greggs-plc/
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OTHER GOOD NEWS STORIES OF RESIDENTS’ 
PROGRESSION AND HOMELESSNESS 
RECOVERY 

 

 

 

Ruhela supported resident Carl aged 34 since May 2025 during 
a very difficult moment and helped him move from crisis to 
safety and stability. 

When Ruhela first arrived for a visit, Carl opened the door and 
Ruhela noticed a belt hanging behind it. When asked about it, 
Carl broke down in tears and explained that while he had been 
in hospital for treatment on his foot, his girlfriend had taken all 
of his money. Carl said he did not have a bank account, which 
made it harder for him to protect his finances or access his 
payments safely. 

Ruhela immediately focused on reducing risk and supporting 
Carl to regain control. Ruhela tried to help Carl open a bank 
account, but when that could not be completed, Ruhela 
suggested going out for a walk to help Carl feel less 
overwhelmed and to take practical steps straight away.  

They went to the Jobcentre together, where Ruhela explained 
the situation.  
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The Jobcentre agreed that Carl could collect his money directly 
each month, which relieved a major source of stress. Carl was 
visibly happier and thanked Ruhela for helping him sort it out. 

To further support Carl’s wellbeing on the day, Ruhela took him 
for a hot drink and food and also bought snacks, so he had 
something later.  

During their time together, Carl shared photos of his twin 
grandchildren and talked about what they mean to him. Ruhela 
encouraged Carl to hold onto those positive connections and 
reminded him that he has something important to look forward 
to. 

After returning Carl safely home, Ruhela arranged a food parcel 
and continued daily welfare calls to check in, reduce isolation, 
and make sure Carl stayed safe and supported. This work 
helped Carl feel listened to, reduced immediate risk, restored 
his access to income, and strengthened hope and motivation for 
the future. 
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Awais has been supporting resident Esam aged 29 for the past 
six months and has helped him make real progress towards his 
goals of working and studying at university. When Esam first 
engaged with support, he was determined to improve his future 
but faced significant barriers, including limited English, stress, 
anxiety, wider mental health challenges, and difficulties 
navigating services because of the language barrier. These 
issues were impacting his confidence and making it hard for him 
to take the next steps independently. 

Awais focused on practical, step-by-step support to reduce 
pressure and build Esam’s independence. One of Esam’s main 
goals was applying to university, so Awais worked alongside him 
to understand and use the UCAS system. This included 
explaining key terms, helping him search for suitable courses, 
supporting him to complete sections of the application, and 
making sure Esam understood what information was needed 
and by when. This reduced Esam’s anxiety and helped him feel 
more in control of the process. 

Alongside education support, Awais also helped Esam to create 
a clear budget plan. They went through Esam’s income and 
essential outgoings together and set out a manageable plan to 
help him stay on track financially.  
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This helped reduce stress, improved stability, and gave Esam a 
routine approach to managing money. 

As Esam’s situation developed, Awais also supported him with a 
move to a closer property, helping to reduce day-to-day 
pressure and make it easier for Esam to access opportunities 
and continue working towards his education goals.  

 

Esam is now feeling more settled and better placed to continue 
progressing with his plans, with improved confidence, clearer 
direction, and a stronger sense of independence. 

 

 

 

 

 

 

 

 

 

 

 



53 
 

 

 

 

Jabir has been supporting resident Mark aged 32 for the last 10 
months to improve his employability opportunities and help 
him move closer to work. When support began, Mark wanted to 
progress but needed guidance to identify suitable training and 
build his confidence to take the next step. He lacked direction 
on what course would fit his interests and needed consistent 
encouragement to believe he could achieve it. 

Jabir worked with Mark to explore realistic career options and 
focus on a pathway that matched his goals. After discussing 
different training routes, Jabir supported Mark to enrol on a 
railway maintenance engineering course. Throughout the 
course, Jabir continued to motivate and encourage Mark, 
helping him stay focused, manage doubts, and maintain 
commitment during challenging parts of the learning. 

As a result of Mark’s hard work and the ongoing support 
provided, Mark successfully passed the course and has now 
moved into shift work. This has been a major milestone for him, 
improving his confidence, increasing his independence, and 
giving him a stronger sense of routine and purpose. Mark is now 
more motivated about his future and feels proud of what he has 
achieved. 
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Jabir has been supporting resident Hanzala aged 31 for the past 
10 months to help him achieve his goal of gaining a driving 
licence, improving both his independence and his job prospects. 
When support began, Hanzala was motivated to progress but 
needed guidance to understand the process and build 
confidence for both the theory and practical tests. 

Jabir provided structured support throughout, helping Hanzala 
prepare for the theory test by going through key topics, 
practising questions, and developing revision routines that 
suited his learning style. As Hanzala moved closer to the 
practical test, Jabir continued to encourage him to stay focused, 
manage nerves, and keep a positive mindset, especially when 
the process felt challenging. 

With consistent support and determination, Hanzala 
successfully passed both the theory and practical tests and has 
now obtained his driving licence. This has been a significant 
achievement for him, increasing his confidence, widening 
employment opportunities, and giving him greater freedom to 
travel independently and plan for a more stable future. 
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Jabir has been supporting resident Zahir aged 27 to achieve an 
important goal of gaining his driving licence to improve his 
independence and future job opportunities. At the start, Zahir 
was motivated but felt overwhelmed by the process, especially 
preparing for the theory test and building confidence for the 
practical test. 

Jabir provided step-by-step guidance throughout. He supported 
Zahir to understand how the licensing process works, helped 
him create a structured revision routine, and practised theory 
questions with him to strengthen his knowledge and 
confidence. Jabir also encouraged Zahir to stay consistent, 
manage nerves, and keep a positive mindset, particularly when 
Zahir felt stressed or doubted himself. As Zahir progressed, Jabir 
continued regular check-ins to keep him motivated and focused 
on the end goal. 

With the right support and Zahir’s determination, he 
successfully passed both the theory and practical tests and has 
now obtained his driving licence. This has been a major 
achievement for Zahir, boosting his confidence, increasing his 
independence, and opening up wider employment options and 
opportunities for the future. 

 

 



56 
 

 

 

 

 

Jabir supported resident Andy aged 28 to improve his railway 
employment opportunities by helping him access training and 
build a clear route into work. When support began, Andy was 
motivated to enter the railway sector but needed guidance to 
develop the right skills and confidence to progress. 

Jabir worked with Andy to identify a suitable pathway and 
supported him to enrol on a railway maintenance course. 
Throughout the course, Jabir provided consistent 
encouragement and helped Andy stay focused on attendance, 
completing the work, and maintaining motivation when he felt 
challenged.  

This support helped Andy grow in confidence and feel more 
capable of achieving his goals. 

Andy successfully passed the railway maintenance course and is 
now actively looking for a sponsor/employer who can provide 
shift work opportunities in the railway sector. With Jabir’s 
ongoing guidance, Andy is better prepared to approach 
employers, apply for roles, and take the next step into 
sustainable employment.  

This progress has significantly improved Andy’s confidence, 
independence, and future prospects. 



57 
 

 

 

 

 

Khawas has been supporting resident Andrew aged 33 for the 
past four months and has helped him make meaningful 
progress towards stability, healthier routines, and improved 
independence. When support began, Andrew was struggling 
with anxiety and drug use, and this was affecting his day-to-day 
wellbeing. He was living in an unclean environment, missing 
important appointments, finding it hard to manage his 
behaviour, and experiencing difficulties with budgeting and 
managing money. 

Khawas focused on building trust and providing practical, 
consistent support. A key priority was helping Andrew re-
engage with health services, so Khawas supported him to 
connect with his GP and access a specialist mental health 
agency. Khawas also contacted Birmingham CGL to support 
Andrew around substance misuse and help him access the right 
interventions.  

This helped Andrew feel less alone with his anxiety and ensured 
he had professional support in place for both his mental health 
and drug-related needs. 

To improve Andrew’s stability and reduce financial pressure, 
Khawas introduced a clear budgeting plan, helping Andrew 
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understand his income and outgoings, prioritise essentials, and 
reduce impulsive spending. 

 Khawas also contacted Kings Heath Jobcentre to help Andrew 
improve engagement with benefits-related appointments and 
reduce the risk of missed commitments impacting his income.  

Alongside this, Khawas introduced practical coping techniques 
to help Andrew manage anxiety and behaviour, including 
strategies to handle triggers, reduce escalation, and build 
calmer daily routines. 

As a result of this structured and person-centred support, 
Andrew has become more engaged with services, is better 
informed about his spending, and has started using healthier 
coping strategies. He is now in a stronger position to attend 
appointments, improve his living environment, and continue 
progressing towards a safer, more stable, and more 
independent future. 
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Khawas has been supporting resident Yasin aged 31 for the past 
four months and has helped him make positive progress in 
engagement, confidence, and moving forward with 
employment goals. When support first started, Yasin was not 
communicating with his support worker, had left his family, and 
did not want to open up about what he was going through. He 
was withdrawn and found it difficult to trust professionals, 
which created barriers to accessing the help available to him. 

 

Khawas focused on building trust at Yasin’s pace through 
consistent one-to-one sessions, offering a calm and non-
judgemental space where Yasin could feel safe. Over time, this 
approach helped Yasin begin to engage more, attend sessions, 
and gradually communicate his goals. As Yasin became more 
comfortable, Khawas introduced practical support focused on 
rebuilding independence and improving future prospects. 

 

Khawas supported Yasin to register with Indeed and worked 
with him to update his CV, making sure it reflected his strengths 
and was suitable for job applications. 
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 This helped Yasin feel more organised and confident about 
taking steps towards employment, while also giving him a clear 
and achievable focus. 

 

Yasin is now attending his sessions with Khawas, feeling much 
better in himself, and actively applying for jobs. This progress 
shows a significant improvement in Yasin’s engagement and 
wellbeing, with increased motivation, confidence, and a more 
hopeful direction for the future. 
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Salma has been supporting resident Ian aged 32 for the past 11 
months to improve his health by addressing his smoking habits, 
particularly as Ian has COPD and regularly experiences chest 
infections. When support began, Ian understood the impact 
smoking was having on his breathing and recovery, but it was 
difficult for him to make lasting changes, and he could feel 
discouraged when his symptoms worsened. 

Salma provided consistent, person-centred encouragement and 
focused on small, realistic steps. She spoke with Ian about how 
smoking affects COPD and recurrent chest infections, helped 
him identify triggers, and supported him to stay motivated 
without judgement. Salma also encouraged Ian to prioritise his 
health appointments, helped him keep track of dates and times, 
and motivated him to attend regularly so his COPD could be 
monitored and managed properly. 

With Salma’s ongoing support, Ian has now stopped smoking. 
This is a significant achievement that has strengthened his 
confidence and given him a sense of control over his health. Ian 
is continuing to engage with his appointments and is taking 
positive steps to protect his respiratory health and overall 
wellbeing. 
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Farrah has been supporting resident Daniel aged 34 for the last 
5 months to address his drug addiction and begin making safer, 
more positive choices. When support started, Daniel’s 
substance use was having a significant impact on his wellbeing 
and day-to-day stability, and he found it difficult to engage 
consistently with support and appointments. 

Farrah focused on building trust and offering non-judgemental, 
person-centred support, giving Daniel the space to talk openly 
about his challenges and what he wanted to change. Farrah 
helped Daniel understand the benefits of specialist support and 
encouraged him to take small, achievable steps towards 
recovery, recognising progress and keeping him motivated 
during difficult periods. 

Farrah supported Daniel to engage with Birmingham CGL, 
helping him access the right substance misuse service and begin 
receiving professional support. Farrah has also supported Daniel 
to attend his appointments regularly, providing reminders and 
encouragement to help him stay consistent and committed. 

This support has led to clear improvements in Daniel’s day-to-
day life. Daniel is now engaging with CGL, attending 
appointments more consistently with Farrah’s support, and has 
also made positive changes within his accommodation, 
including keeping his bedroom noticeably tidier and more 
organised.  
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Elvis has been supporting resident Andrew aged 35 for the past 
9 months to help him reduce harm, improve his wellbeing, and 
create a safer and more stable living environment. When 
support began, Andrew’s alcohol use was high, and this was 
linked to episodes of violent behaviour. He was also struggling 
to maintain his personal hygiene, and his room was frequently 
very messy, which was impacting his health, mood, and overall 
tenancy sustainment. 

Elvis focused on building trust and working with Andrew in a 
calm, consistent, and non-judgemental way. Recognising that 
Andrew needed specialist help, Elvis supported him to engage 
with Birmingham CGL for alcohol support, encouraging him to 
attend and remain involved with the service. Alongside this, 
Elvis worked with Andrew to have open conversations about 
personal hygiene and the importance of maintaining a clean and 
safe living space, approaching this sensitively to avoid Andrew 
feeling criticised or overwhelmed. 

Elvis provided practical support to help Andrew take 
manageable steps, including establishing basic routines and 
motivating him to keep on top of cleaning and self-care. Over 
time, Andrew has responded positively to the support. He has 
reduced his alcohol intake, and there has been a clear 
improvement in his daily living environment. 
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 Andrew’s room is now cleaner and more organised, and he is 
maintaining cleaner clothes, showing improved motivation, self-
respect, and stability. 

This progress has had a positive impact on Andrew’s wellbeing 
and independence, and Elvis’ continued support and 
encouragement has helped Andrew move forward towards a 
safer, healthier lifestyle. 
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Salma supported resident Charlotte aged 32 through a very 
difficult period linked to domestic abuse while she was living in 
the same property as her partner. At the time, Charlotte was 
not being fully truthful about what was happening, but Salma 
remained concerned about her safety and wellbeing and 
recognised that Charlotte was not able to speak openly while 
her partner was present. 

To reduce immediate risk and create a safe space, Salma took 
Charlotte to the office so she could be away from her partner 
and talk privately without fear or pressure. Salma followed 
safeguarding procedures and worked with relevant colleagues 
and services to ensure Charlotte’s situation was addressed 
appropriately. As a result of the actions taken, Charlotte’s 
partner was evicted from the property, significantly improving 
Charlotte’s safety and stability. 

Charlotte’s experiences of domestic abuse had also led to 
increased alcohol use as a way of coping. Salma provided 
ongoing emotional and practical support, including taking 
Charlotte for regular walks to reduce isolation, support her 
mental wellbeing, and give her space to talk in a calmer 
environment. Salma also encouraged Charlotte to access 
specialist support and supported her to sign up with 
Birmingham CGL. 
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With Salma’s consistent support and Charlotte’s determination, 
Charlotte has now stopped drinking alcohol. This is a significant 
achievement and a major step forward in her recovery. 
Charlotte is now safer, more stable, and engaging with the right 
support, with improved wellbeing and confidence to move 
forward. 

 

 

 

 

 

 

 

 

 

 

 

 

Well done to all residents mentioned for the clear progression 
you’ve achieved over recent weeks and months. 

Your progress reflects real commitment—engaging with support, 
attending appointments, making positive lifestyle changes, 

improving day-to-day routines, and taking steps toward greater 
stability and independence. These outcomes matter, and you 

demonstrate resilience and focus in the face of challenges. 

A sincere thank you is also extended to our Housing Support 
Workers. The progress described is a strong example of 

consistent, person-centred support: regular check-ins, practical 
guidance, effective signposting to specialist services, and 

steady encouragement to help residents stay safe, well, and 
move forward. 

Keep going—every positive step counts, and these 
achievements should and are being recognised. 
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MORE ANIMAL RELATED JOKES TO MAKE 
YOU SMILE! 
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‘MOVING-ON’ THEMED 

SUPPORT SERVICES FOR OUR 
RESIDENTS LIVING IN 

TEMPORARY SUPPORTED 
ACCOMMODATION. 
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BIRMINGHAM CITY COUNCIL’S ACCOMMODATION 
FINDING TEAM. 
 

As part of your move-on planning and longer-term 
housing search, you may wish to consider Birmingham 
City Council’s Find Your Home Scheme. This service can 
support you to find and secure your own home in the 
private rented sector in Birmingham, or in other areas. 
The team can provide tools, guidance, and practical advice 
to help you start your search, improve your readiness for 
renting, and address any housing-related questions or 
issues. 
For further information, please email 
aft@birmingham.gov.uk or call 0121 675 4885. 
 

 

 

 

 

 

 

 

REMINDER- BIRMINGHAM CITY COUNCIL’S 
ACCOMMODATION SEARCHING DEPARTMENT 
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Birmingham City Council has two helpful information 
booklets to support individuals and families with longer-
term council housing applications. 

• The pink-covered booklet is for general housing 
applications. 

• The purple-covered booklet is for people who have 
requested a housing needs assessment or who have a 
live homelessness application. 

Your Housing Support Workers have copies of these 
booklets and can help you use them as part of your move-
on planning and council housing search. The booklets also 
include useful advice on common housing issues. 
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SHELTER’S WEBSITE TO ASSIST WITH YOUR 
COUNCIL HOME APPLICATION ACTIVITIES 

 

 

 

 

 

 

 

Need Help Applying for Council Housing? 

If you are looking to apply for council housing, Shelter England 

provides step-by-step guidance on the process. Their website 

explains how to: 

• Join your local council’s housing register. 

• Understand eligibility criteria. 

• Bid for vacant properties 

• Explore alternative housing options if waiting times are long. 

For more information and assistance, visit the 
following Shelter England’s website:- 

https://england.shelter.org.uk/housing_advice/council_housing_association/

how_to_apply_for_council_housing?utm_source=social&utm_medium=social

&utm_campaign=DAT 
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WELLBEING AND 
COMMUNITY SUPPORT 
SERVICES/PROVISION 
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FAMILY SUPPORT 
SERVICES AND 

RESOURCES 
 
 

“Even though Aspect Housing does not 
accommodate families, we recognise that some 

of our residents are parents who are not living 
with their children and might find the following 

information of interest.”  
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BRING IT ON BRUM! PROGRAMME UPDATE-
BIRMINGHAM SCHOOL HOLIDAYS INVITIATIVE 
 
The following is information of when the next series of 
children holiday clubs will be delivered by the Programme 
this year, starting in the Easter school holiday of April 
2026. We will feature any future updates regarding the 
Programme’s activities and free meals when known, for 
the attention of our relevant residents who have children. 

 

 
 
Join hundreds of families across 
the city and subscribe to the Bring 
it on Brum! Digital Newsletter. 
Be the first to receive updates on 
the Bring it on Brum! Programme, 
and other free opportunities 

available across the city. 
https://www.bringitonbrum.co.uk/contact-us/ 
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PERSONAL SAFETY 
AND CRIME 

PREVENTION 
INFORMATION 
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REGISTRATION OF PERSONAL BELONGINGS –  
CRIMINAL THEFT PREVENTION 
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SUPPORTED EXEMPT ACCOMMODATION’S  
TOPIC FOR MARCH. 

Anti-Social Behaviour, Community Living & 
Responsibilities:  The following is summarised from the 

Aspect Housing resident handbook. 

 

 

Living in our shared accommodation works best when everyone 
feels safe, respected, and able to rest. This month’s theme 
focuses on preventing anti-social behaviour (ASB) and creating a 
calmer, safer place to live.  

What is Anti-Social Behaviour (ASB)? 

ASB is behaviour that causes harassment, alarm, or distress to 
others, or repeatedly disrupts the community. It can affect 
other residents, neighbours, staff, and visitors. 

Examples of ASB include: 

• Loud music/TV, shouting, or noise late at night 
• Aggressive behaviour, threats, intimidation, or arguments 
• Visitors causing disruption or staying when not permitted. 
• Damage to property (inside or outside). 
• Drug-related activity, dealing, or unsafe behaviour. 
• Harassment, discrimination, or bullying. 
• Blocking entrances, stairwells, corridors, or fire exits.  
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Why does it matter: ASB can put tenancies at risk, increase 
stress for everyone, and may lead to warnings, restrictions, legal 
action, or eviction. 

 

Preventing ASB: small actions that make a big difference 

*Keep noise respectful. 

• Use headphones where possible. 
• Keep calls and TV/music low, especially in the evenings. 
• Avoid slamming doors. 

*Be mindful with guests. 

• Follow the house rules on visitors. 
• You are responsible for your guests’ behaviour. 
• Do not bring anyone into the building who may cause risk 

or disruption. 

*Communicate early. 

• Raise issues early with your Housing Support Worker 
instead of letting them build up. 

• Avoid responding with anger—this can escalate quickly. 

*Respect shared spaces. 

• Shared areas are for everyone—keep them tidy and safe. 
• Do not leave belongings in corridors (this is a fire risk) 
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Living well in shared accommodation 

Shared living means everyone needs to play their part. 

*Good shared-living habits 

• Clean up after yourself (wipe surfaces, wash up, dispose of 
rubbish) 

• Label your food if house rules require it. 
• Do not take other people’s belongings or food. 
• Be considerate with bathroom time, especially mornings 

and evenings. 
• Report repairs and hazards (leaks, broken locks, lights out) 

 

*Respect and inclusion 
Everyone comes from different backgrounds, beliefs, needs, and 
experiences. Bullying, discrimination, and disrespectful 
language are not acceptable. 

 

If there’s a problem: what to do 

*If it’s not urgent: speak to your Housing Support Worker and 
report the issue calmly with clear details (what happened, 
where, when). 

 
*If you feel unsafe or it’s serious: move to a safer place, 
contact staff immediately, and call 999 if there is immediate 
danger or a crime in progress. 
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*If it’s a neighbour dispute: avoid confrontation and let staff 
help mediate where appropriate. 

 

Top 10 reminders for a safe and respectful home 

1. Keep noise down late evenings/nights and early mornings. 
2. Don’t let unknown people into the building (no “tailgating”) 
3. Keep doors locked and never prop fire doors open. 
4. Corridors and stairwells must stay clear (fire safety) 
5. Visitors must follow house rules—you are responsible for 

them. 
6. No overnight visitors unless house rules allow it. 
7. Clean up after yourself in kitchens and bathrooms. 
8. Don’t take other residents’ food or belongings. 
9. Report repairs, hazards, pests, and lost keys/fobs straight 

away. 
10. If you’re struggling (including with substance issues), 

tell staff early—support is available. 

 

 

CUCKOOING: WHAT IS IT AND HOW TO STAY SAFE 

Cuckooing is when someone (often linked to criminal activity) 
takes over a person’s home and uses it to commit crime—for 
example dealing drugs, storing weapons, or hiding stolen goods. 
It often targets people who may be isolated or vulnerable, 
including people living in supported housing. 
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How can cuckooing happen? 

People involved may: 

• Befriend you or build trust quickly (gifts, attention, “helping 
out”) 

• Ask to “stay one night” or “just for a bit” and then refuse to 
leave. 

• Offer money, drugs, alcohol, or “protection” in exchange 
for access to your room/flat. 

• Pressure, threaten, or intimidate you (including threats to 
you or your family) 

• Bring other people to the property, causing noise, damage, 
ASB, or complaints. 

Warning signs 

You might notice: 

• New people coming and going at unusual times. 
• You feel unable to say no or frightened in your property. 
• Someone controlling who you see, where you go, or your 

phone. 
• Unexplained items in your room/flat (bags, “packages”, 

weapons, drugs) 
• Pressure to lend money, share bank details, or hand over 

your keys. 
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Why it’s serious 

Cuckooing is exploitation. You are not to blame if someone 
targets you. However, it can put you and others at risk and may 
lead to safeguarding concerns, police involvement, and tenancy 
risk if serious ASB/criminal activity is linked to the address. 

How to protect yourself 

• Do not let anyone into the building you don’t know or who 
isn’t visiting for a legitimate reason. 

• Do not share keys, door codes, or fobs with anyone. 
• Be cautious if someone you’ve just met asks to stay over, 

store items, or use your address. 
• Trust your instincts—if something feels wrong, get help 

early. 

What to do if you’re worried 

• Speak to your Housing Support Worker or Aspect Housing 
staff immediately—even if you are unsure. 

• If you feel in danger, call 999. 
• If it’s not an emergency, call 101 or report online via your 

local police website. 

 

Remember: You deserve to feel safe where you live. If anyone is 
pressuring you, using your room, or making you feel unsafe, tell 
staff as soon as possible—we will take it seriously and support 
you. 
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INFORMATION ON FUTURE 
RECREATIONAL AND LEISURE 

ACTIVITIES, INCLUDING 
RELIGIOUS CELEBRATIONS 
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LOCAL SPORTS AND PHYSICAL 
ACTIVITY OPPORTUNITIES IN 
BIRMINGHAM 

You can find out about activities in your local area by 
visiting the Active Birmingham’s website. A number 
of the listed activities are free. 
 

https://activebirmingham.co.uk/ 
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RAMADAN 2026  
 

 

 
As in previous years, Muslim staff members and residents 
are now observing the holy month of Ramadan, which 
began on the evening of Wednesday 18th February 2026 
(or Thursday 19th February 2026), depending on the 
sighting of the crescent moon. 
 
 
Key expected dates (subject to moon sighting) 

• First fast: Took place on Thursday 19th February 2026 
(for many regions) 
 

• Laylat al-Qadr (27th night): Expected on the evening 
of Monday 16th March 2026  
 

• End of Ramadan: Expected to be around Thursday 
19th March 2026 
 

• Eid al-Fitr: Most likely Friday 20th March 2026 (may 
vary by one day) 
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Fasting in the UK during Ramadan 2026 
 
Muslims in the UK have been fasting for approximately 14 
hours per day. The exact times of Suhoor (pre-dawn 
meal) and Iftar (meal at sunset) will vary by location. 
 
During daylight hours, Muslims abstain from food, drink, 
and other physical needs. However, exemptions may 
apply, including for: 

• people who are unwell or whose health may be 
affected by fasting. 

• pregnant or breastfeeding women 
• people with diabetes or other medical conditions 
• the elderly and young children 

 
 
We will be carrying out wellbeing checks with our Muslim 
residents during Ramadan. 
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EID AL FITR  2026 
 
Following the completion of Ramadan, Eid al-Fitr is expected to 
begin on the evening of 19th or 20th March 2026, depending on 
the sighting of the Shawwal moon.  
 
Eid al-Fitr, meaning “Festival of Breaking the Fast”, is a time of 
joy, reflection, and community.  
 
Traditions include: 
 

• special prayers in mosques 
• spending time with family and friends 
• giving charity (Zakat al-Fitr) 
• exchanging gifts 
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FUTURE RAMADAN EVENT IN SMALL HEATH, 
BIRMINGHAM 

 
 
 

 
 
 

From 4th to 8th March 2026, from 5.30pm to 11.30pm 
Please visit on the following website to find out more about this 

exciting event and activities, hosted by Birmingham Football 
Club 

https://www.soulcityarts.com/ramadanstreets/ 
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FUTURE SOCIAL AWARENESS  
DAYS/CAMPAIGNS 

 
 

*International Women’s Day.   
(March 2026) 

https://www.internationalwomensday.com/ 
 

*‘No Smoking’ Health Education Awareness Day. 
(March 2026) 

https://www.niquitin.co.uk/national-no-smoking-day/ 
 

*Stress Awareness Month. 
(April 2026) 

https://www.stress.org.uk/ 
 
 

*National Walking Month. 
(May 2026) 

https://www.livingstreets.org.uk/get-involved/national-
walking-month/ 

 
*Crime Prevention & Neighbourhood Watch Week. 

(June 2026) 
https://www.ourwatch.org.uk/nwweek 
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INTERNATIONAL WOMEN’S DAY 2026 
 

 

 

 

 

International Women’s Day (IWD) is an important opportunity 
to empower, educate, and inspire women—particularly those 
living in Supported Exempt Accommodation (SEA) due to 
difficult personal circumstances, including domestic abuse. 

A few of our female residents have experienced significant 
hardship, including domestic abuse, homelessness, financial 
pressures, and mental health challenges. These experiences 
have led them to seek safety and stability in temporary 
supported accommodation. 

Recognising IWD is important because it acknowledges 
residents’ resilience, raises awareness of gender-based 
challenges, and helps connect women to vital support services. 

By promoting IWD, we can celebrate achievements, encourage 
confidence and independence, and strengthen a sense of 
community where women feel valued and supported. It also 
provides an opportunity to highlight available resources—such 
as counselling, employability programmes, and legal advice—so 
that anyone who needs support knows where to turn. 
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NO SMOKING HEALTH EDUCATION AWARENESS 
DAY  

(taken from https://www.nhs.uk/better-health/quit-smoking/) 

 
If any of our residents are thinking about quitting smoking, now 
is the perfect time to take that step. The moment you stop, 
your body begins to heal, bringing immediate and long-term 
health benefits. 
 
It’s never too late to quit, and with the right support, it’s much 
easier than you think. Why not start by downloading the free 
NHS Quit Smoking app? It can help you track your progress, 
stay motivated, and access useful tips to make quitting easier. 
 
You don’t have to just think about a life without smoking—you 
can live it! Support is available to help you every step of the 
way. 
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MORE ANIMAL RELATED JOKES TO MAKE 
YOU SMILE! 

 
 
 
 
 
 
 


