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Hello Residents. 

 

Hope you are well, and welcome to our 

April newsletter created especially for you. 

 

Please refer to your accommodation 

noticeboard for further information on local 

community services, wellbeing support, 

leisure activities, employability training, 

move-on support, and  job opportunities. 

 

If you would like help with anything 
mentioned in this newsletter, please speak 
to your Housing Support Worker, especially 

if you can’t access the internet. 
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STILL  AVAILABLE. PLEASE SPEAK TO YOUR 
SUPPORT WORKER. 
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IMPACT PATHWAYS- ONLINE 
INFORMATION AND SIGNPOSTING  
DIRECTORY 
Impact Pathways is a ‘map’ of provision designed to help 
individuals who live and work in the West Midlands access 
support they might need. 

 

 

 

 

 

 
 

Please visit the following website to access this excellent 
directory on available support and community provision. 

https://www.ipwm.org.uk/Help-and-Advice/ 
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Please contact your housing support worker if you 
would like to be referred to Armada FC, which is 

currently helping people across Birmingham to access 
food through home delivery of food parcels. 
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FINANCIAL SPRING-CLEANING ADVICE 
FROM ‘MONEY HELPER’ 
 
Dawn Cummins, West Midlands Manager for the 
Money and Pensions Service (MaPS), offers the 
following helpful guidance to our residents on the 
help available from MoneyHelper, MaPS’ 
government-backed money guidance service. 
  
    ####################################### 
 
You may have used this time of year to give your 
home its annual once-over, mow the grass again, and 
finally wash the car. But have you given your finances 
a spring clean? 
 

 
 
 
Website: www.moneyhelper.org.uk 
 
Organise your income and expenses 
An easy place to start is by knowing what’s coming in 
and going out. 

http://www.moneyhelper.org.uk/
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Check your bank account 
If you haven’t already, it is worth going through your 
bank account and checking your transactions, so you 
know exactly what you have to spend each month and 
where you could potentially cut back. Are you 
spending too much on coffee? Do you need that extra 
subscription? It is a small thing, but little cuts can 
make a big difference. 
 
Get everything you’re entitled to 
Recent research suggests millions of households could 
be missing out on unclaimed benefits and social tariffs 
worth billions of pounds. Whether it is Child Benefit, 
Universal Credit or Pension Credit, you could be 
entitled to more. 
 
MoneyHelper Benefits Calculator: 
www.moneyhelper.org.uk/en/benefits/benefits-
calculator 
 
Make a clear budget 
Once you know your income, you can make a budget 
that works for you. Start by calculating your essential 
expenses, and then you can plan for the things you 
enjoy.  

http://www.moneyhelper.org.uk/en/benefits/benefits-calculator
http://www.moneyhelper.org.uk/en/benefits/benefits-calculator
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If this sounds daunting, don’t worry. MoneyHelper 
has a helpful Benefits Calculator and Budget Planner 
to help you make the most of your finances. 
 
MoneyHelper Budget Planner: 
www.moneyhelper.org.uk/en/everyday-
money/budgeting/budget-planner 
 
Your pension 
It might seem like a lifetime away, but it’s never too 
early to start saving for retirement. The earlier you 
start, the more you will have when the time comes. It 
sounds simple, and it is, but here are a few useful tips 
to keep you on the right track. 
 
Check your statements 
Our previous research shows only a third of people 
who pay into a pension actually engage with it. Check 
your statements annually, or log in online at any time, 
to see how your pension is doing. 
 
Update your contact details 
Ensure your contact details are up to date. If you’ve 
moved home or changed your name, it’s hard for your 
provider to get in touch with you. 
 
 

http://www.moneyhelper.org.uk/en/everyday-money/budgeting/budget-planner
http://www.moneyhelper.org.uk/en/everyday-money/budgeting/budget-planner
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Get a Pension Wise appointment 
If you’re over 50 with a Defined Contribution pension, 
you can get a free Pension Wise appointment to 
discuss your pension options. 
 
 You can also visit MoneyHelper.org.uk for further 
support. 
 
Pension Wise information: 
www.moneyhelper.org.uk/en/pensions-and-
retirement/pension-wise 
 
Book a free Pension Wise appointment: 
www.moneyhelper.org.uk/en/pensions-and-
retirement/pension-wise/book-a-free-pension-wise-
appointment 
 
Futureproofing 
When spring cleaning your finances, try to think 
further into the future if possible. It’s not just about 
saving for a rainy day; in the shorter term, it could be 
covering a new car, or even helping towards your new 
home. 
 
 
 
 

http://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-wise
http://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-wise
http://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-wise/book-a-free-pension-wise-appointment
http://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-wise/book-a-free-pension-wise-appointment
http://www.moneyhelper.org.uk/en/pensions-and-retirement/pension-wise/book-a-free-pension-wise-appointment
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Savings 
There are a range of options when it comes to 
savings, and it is always worth shopping around to 
find the best interest rates. Stocks and Shares ISAs can 
offer higher returns than cash savings in the long term 
and are tax-free but always be aware of the risks. 
 
MoneyHelper Savings guidance: 
www.moneyhelper.org.uk/en/savings 
 
MoneyHelper tools and calculators: 
www.moneyhelper.org.uk/en/tools-and-calculators 
 
 
Making your will 
No one wants to think about it, but everyone should 
have a financial plan in place for when they die. 
However, just over half of adults aged between 50 
and 64 do not have a will in place 
. Setting out who gets what is good sense and ensures 
your nearest and dearest have some comfort when 
the time comes.  
Don’t worry, it is easier than it sounds, and before you 
speak to a solicitor, MoneyHelper has a step-by-step 
guide to help. 
 

http://www.moneyhelper.org.uk/en/savings
http://www.moneyhelper.org.uk/en/tools-and-calculators
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Making a will and planning what to leave: 
www.moneyhelper.org.uk/en/family-and-care/death-
and-bereavement/planning-what-to-leave-in-your-will 
 
How to write a will and how much it costs: 
www.moneyhelper.org.uk/en/family-and-care/death-
and-bereavement/how-to-write-a-will-and-how-
much-does-it-cost 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.moneyhelper.org.uk/en/family-and-care/death-and-bereavement/planning-what-to-leave-in-your-will
http://www.moneyhelper.org.uk/en/family-and-care/death-and-bereavement/planning-what-to-leave-in-your-will
http://www.moneyhelper.org.uk/en/family-and-care/death-and-bereavement/how-to-write-a-will-and-how-much-does-it-cost
http://www.moneyhelper.org.uk/en/family-and-care/death-and-bereavement/how-to-write-a-will-and-how-much-does-it-cost
http://www.moneyhelper.org.uk/en/family-and-care/death-and-bereavement/how-to-write-a-will-and-how-much-does-it-cost
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CAREER GUIDANCE 

SUPPORT 
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A COUPLE OF  ANIMAL JOKES TO MAKE 
YOU SMILE! 
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DWP EMPLOYABILITY 
ACTIVITIES, AND 

WELFARE BENEFIT 
INFORMATION 

 

 

 

 

(PLEASE CONTACT YOUR JCP WORK COACH IF YOU 
ARE INTERESTED IN ATTENDING ANY OF THE 

MENTIONED CAREER & JOB FAIRS OR 
EMPLOYABILITY SUPPORT EVENTS) 
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USEFUL QR CODES TO ACCESS JOBCENTRE’S WELL-
BEING AND ADDITIONAL SUPPORT SERVICES 
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USEFUL DWP ENQUIRY TELEPHONE NUMBERS 
 
Tax Credits Enquires/Applications 0345 300 3900 
National Insurance Number 
Applications 

0800 141 2075 

Council Customer Service Centre 0121 216 3030 
Carer’s Allowance Enquiries 0800 731 0297 
Child Benefit Enquires 0300 200 3100 
Pension Service – New Claims 0800 731 7898 
Pension Service- Change of 
Circumstances 

0800 731 0469 

HMRC 0300 200 3300 
Attendance Allowance Helpline 0800 731 0122 
Citizens Advice 0344 477 1010 
Social Fund Enquires 0800 169 1040 
Bereavement Services 0800 151 2012 
Disability Living Allowance Helpline 0800 121 4433 
PIP New Claims 0800 917 2222 
PIP Enquiries  0800 121 4433 
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USEFUL DWP JOB SEARCHING QR CODES 
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GOOD NEWS STORIES OF 
OUR TENANCY 
ENGAGEMENT 
ACTIVITIES & 

ACHIEVEMENTS WITH 
RESIDENTS 
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WELLBEING AND 
COMMUNITY SUPPORT 
SERVICES/PROVISION 

 

 

 

 
 
 



72 
 

 
 
 
 
 
 
 
 
 
 
 
 



73 
 

 



74 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



75 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



76 
  



77 
 

 



78 
 

 
 
 



79 
  



80 
 

 



81 
 

 



82 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



83 
 

 

 
  

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 



84 
 

 

 



85 
 

 
 



86 
 

 



87 
  



88 
 

 
 
 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 



89 
 

 
 

  
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



90 
 

 



91 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



92 
 

 



93 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



94 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 



95 
 

 
 
 
 
 
 
 

INFORMATION ON FUTURE 
RECREATIONAL AND LEISURE 

ACTIVITIES, INCLUDING 
RELIGIOUS CELEBRATIONS 
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FUTURE SOCIAL  AWARENESS  

DAYS/CAMPAIGNS 
 

 
 

*Crime Prevention & Neighbourhood Watch Week. 
(June 2026) 

https://www.ourwatch.org.uk/nwweek 
 

  
 

*National Anti-Social Behaviour Week. 
(June 2026) 

https://www.resolveuk.org.uk/our-services/asb-awareness-week 

 
*Men's Health Week. 

(June 2026) 
https://www.menshealthforum.org.uk/mhw 

 
 

*National Refugees Week 
(June 2026) 

https://refugeeweek.org.uk/ 
 

*Loneliness Awareness Week 
(June 2026) 

https://www.lonelinessawarenessweek.org/ 
 
 

*Month of Community 
(June 2026) 

https://www.edenprojectcommunities.com/month-of-community 
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ASPECT HOUSING’S COMMUNITY 
LIAISION OFFICERS: HERE TO SUPPORT 
YOU 
At Aspect Housing, we want all residents to feel safe, listened to and 

supported in their homes and local communities. 

Our Community Liaison Officers are here to provide extra support, 

reassurance and visibility across Aspect Housing properties and nearby 

neighbourhoods. They spend time visiting properties, speaking with 

residents, checking in on wellbeing, and helping to spot any concerns 

early. 

Their role is to listen, support and help make sure the right information 

is passed to the right people. This means concerns can be recorded, 

followed up and dealt with in the right way. 

Our Community Liaison Officers work closely with residents, Housing 

Support Workers, neighbours, local services and community partners. 

They help improve communication and support a more positive living 

environment for everyone. 

As part of our work to reduce anti-social behaviour, Our Community 

Liaison Officers help us respond earlier to concerns before they 

become bigger problems. They also help provide reassurance to 

residents and neighbours when issues affect the local area. 

Aspect Housing would like to thank our Community Liaison Officers for 

their hard work, commitment and professionalism. Their work supports 

our aim of reducing anti-social behaviour and helping residents live in 

safe, respectful and thriving communities. 
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MENTAL HEALTH CAMPAIGN - LONELINESS 
AWARENESS WEEK (15th to 21st  June 2026) 
 

 

 

 

Loneliness Awareness Week is a week dedicated to raising 

awareness of loneliness, which is especially experienced 

by a significant number of our residents due to their 

current life situation. Marmalade Trust is the UK’s leading 

loneliness charity who is running the campaign. 

Loneliness Awareness Week is vital in increasing 

awareness and understanding of loneliness and the need 

to create a more connected society for individuals. 

We are encouraging our residents to access their local 

Birmingham Warm Welcome Space if they are feeling 

lonely.  

The following is the website highlighting the locations of 

such venues. 

https://www.birmingham.gov.uk/directory/73/warm_wel

come_spaces_in_birmingham 
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NATIONAL REFUGEE WEEK 2026 

Refugee Week 2026 in the UK will take place from 15th to 21st 
June. It is an important opportunity to recognise and celebrate 
the courage, resilience, creativity, and contributions of 
refugees and people seeking sanctuary across the country. 

At Aspect Housing, we are proud to work with migrant 
residents and to support people from a wide range of 
backgrounds, cultures, and life experiences. We understand 
that many residents have faced significant challenges before 
arriving in the UK, and we are committed to providing safe, 
supportive housing where people can rebuild confidence, 
develop independence, and feel part of their local community. 

Refugee Week is a reminder of the strength people show when 
starting again in a new place. It also highlights the positive 
impact migrant and refugee communities make through their 
skills, stories, work, culture, and determination. Aspect Housing 
is proud to stand alongside our residents, promote inclusion, 
and help create opportunities for people to feel welcomed, 
respected, and supported as they build their future. 

 

Please visit the following website to find out more about this 
important week and organised celebrational activities and 
events 

https://refugeeweek.org/ 

https://refugeeweek.org/
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 CRIME PREVENTION NEIGHBOURHOOD 
WATCH WEEK 2026 

In recognition of Crime Prevention and Neighbourhood 
Watch Week in June 2026, the following is the West 
Midlands Police’s website which features various topics 
on how you can keep you and your valuables  safe, 
including the excellent WMP Crime Prevention Handbook 
that you can download. 

 

https://www.west-midlands.police.uk/crime-
prevention 

 

 

 

 

 

 

 

 

 

 

 

https://www.west-midlands.police.uk/crime-prevention
https://www.west-midlands.police.uk/crime-prevention
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MEN’S HEALTH WEEK 2026 
  

10th to 16th June 2026 marks Men’s Health Week, an annual 
campaign dedicated to raising awareness of health issues 
affecting men and boys — and encouraging men to take action 
when it comes to their wellbeing. 

This year’s theme is “Let’s Talk – Mental Health Matters”, a 
powerful reminder that opening up about how we feel is not a 
weakness, but a strength. 

 

    Why Men’s Mental Health? 

Men are statistically less likely to seek help for mental health 
challenges. Yet they are also disproportionately affected by 
issues like: 

• Depression and anxiety 

• Social isolation 

• Substance misuse 

• Suicide — which remains a leading cause of death for men 
under 50 in the UK 

Barriers such as stigma, cultural expectations, and a lack of 
accessible support services often prevent men from reaching 
out until crisis point. Men’s Health Week 2026 is about 
changing that — creating space for men to speak, listen, and get 
the help they need earlier. 
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     This Year’s Focus: Tools for Better Conversations 

Throughout the week, organisations, workplaces, and 
communities are encouraged to: 

• Start the conversation – talk openly about stress, 
emotions, and mental health 

• Signpost to support – know where to go for help (GPs, 
mental health charities, helplines) 

• Create safe spaces – especially in male-dominated 
environments 

• Encourage check-ins – peer-to-peer support can be 
lifesaving 

• Promote physical and mental wellbeing – they go hand-in-
hand 

 

The Men's Health Forum will be releasing free resources, 
posters, guides, and toolkits to support awareness activities. 

You can visit the following website for further information and 
relevant men’s health awareness topics 

 

https://www.menshealthforum.org.uk/mhw 
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OTHER FUTURE  ADULT 

COMMUNITY PROVISION 
AND EVENTS 
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