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Hello Residents. 

 

Hope you are well, and welcome to our July  

newsletter created especially for you. 

 

Please refer to your accommodation 

noticeboard for further information on local 

community services, wellbeing support, 

leisure activities, employability training, 

move-on support, and  job opportunities. 

 

If you would like help with anything 
mentioned in this newsletter, please speak 
to your Housing Support Worker, especially 

if you can’t access the internet. 
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OUR RESIDENTS 
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IMPACT PATHWAYS- ONLINE 
INFORMATION AND SIGNPOSTING  
DIRECTORY 
Impact Pathways is a ‘map’ of provision designed to help 
individuals who live and work in the West Midlands access 
support they might need. 

 

 

 

 

 

 
 

Please visit the following website to access this excellent 
directory on available support and community provision. 

https://www.ipwm.org.uk/Help-and-Advice/ 
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SOME  ANIMAL JOKES TO MAKE YOU SMILE 
(OR MOAN!) 
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EMPLOYABILITY AND 
CAREER GUIDANCE 

SUPPORT 
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DWP EMPLOYABILITY 
ACTIVITIES, AND 

WELFARE BENEFIT 
INFORMATION 

 

 

 

 

(PLEASE CONTACT YOUR JCP WORK COACH IF YOU 
ARE INTERESTED IN ATTENDING ANY OF THE 

MENTIONED CAREER & JOB FAIRS OR 
EMPLOYABILITY SUPPORT EVENTS) 
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USEFUL DWP ENQUIRY TELEPHONE NUMBERS 
 
Tax Credits Enquires/Applications 0345 300 3900 
National Insurance Number 
Applications 

0800 141 2075 

Council Customer Service Centre 0121 216 3030 
Carer’s Allowance Enquiries 0800 731 0297 
Child Benefit Enquires 0300 200 3100 
Pension Service – New Claims 0800 731 7898 
Pension Service- Change of 
Circumstances 

0800 731 0469 

HMRC 0300 200 3300 
Attendance Allowance Helpline 0800 731 0122 
Citizens Advice 0344 477 1010 
Social Fund Enquires 0800 169 1040 
Bereavement Services 0800 151 2012 
Disability Living Allowance Helpline 0800 121 4433 
PIP New Claims 0800 917 2222 
PIP Enquiries  0800 121 4433 
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GOOD NEWS STORIES OF 
OUR TENANCY 
ENGAGEMENT 
ACTIVITIES & 

ACHIEVEMENTS WITH 
RESIDENTS 
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Aspect Housing Support Worker Organises Residents’ 

Meetings Across Two Accommodations 

 

 

Idnan, a Support Worker at Aspect Housing, recently organised 

residents’ meetings at two supported accommodation settings where his 

residents are living. Idnan has worked with Aspect Housing for four years 

and has developed positive working relationships with residents through 

his ongoing support, consistency and understanding of their individual 

needs. 

 

The meetings provided residents with an opportunity to come together, 

share their views, and discuss matters linked to their accommodation, 

wellbeing and day-to-day living. They also created an informal and 

supportive space for residents to speak with Idnan, raise any concerns, 

and receive helpful reminders about tenancy engagement, property 

expectations, safety, positive behaviour and available support. 

 

Arranging residents’ meetings in supported accommodation can 

sometimes be challenging. Residents may feel uncertain, anxious, 

reluctant to take part, or unsure out what will be discussed. Some 

residents may also need encouragement and reassurance before 

they feel comfortable attending. Idnan’s ability to bring residents 

together across two accommodations therefore reflects his 

patience, persistence and positive engagement approach. 

 

 

Residents’ meetings are an important part of good, supported housing 

practice, as they help residents feel listened to and included. They also give 

staff useful feedback about residents’ experiences, any emerging issues, and 

areas where further support, advice or signposting may be needed. 

By arranging these meetings, Idnan demonstrated a proactive approach to 

resident engagement and positive tenancy support. This reflects Aspect 

Housing’s commitment to encouraging resident involvement, strengthening 

support relationships, and helping residents take an active role in their 

accommodation and wider independence journey. 

 

WELL DONE IDNAN! KEEP UP THE GOOD WORK! 
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WELLBEING AND 
COMMUNITY SUPPORT 
SERVICES/PROVISION 
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SOME MORE  ANIMAL JOKES TO MAKE YOU 
SMILE (OR MOAN!) 
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INFORMATION ON FUTURE 
RECREATIONAL AND LEISURE 

ACTIVITIES, INCLUDING 
RELIGIOUS CELEBRATIONS 
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MENTAL HEALTH AWARENESS 2026 
CAMPAIGN- SAMARITANS CHARITY 

 

Throughout July 2026, Samaritans will  be running its 
annual awareness-raising campaign, Talk to Us. The 
campaign aims to let people know that Samaritans 
volunteers are here 24/7 for anyone who is struggling to 
cope.  

In 2021, Samaritans volunteers spent over one million 
hours responding to calls for help. 

When life is difficult, Samaritans are here – day or night, 
365 days a year. You can call them for free on 116 123, 
email them at jo@samaritans.org, or visit 
www.samaritans.org to find your nearest branch. 
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ALCOHOL AWARENESS WEEK 2026 
 

 
 
Alcohol Awareness Week is a national campaign 
led by Alcohol Change UK to raise awareness of 
the impact alcohol can have on our health, 
wellbeing, families, and communities. 
 
 
Alcohol Awareness Week 2026: “Alcohol and 
me” 
 
Alcohol Awareness Week is not about judging 
anyone. It is about taking a small, honest look at 
how alcohol may affect your life. 
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This year’s theme, “Alcohol and me”, 
encourages people to think about questions such 
as: 
 
How does alcohol affect my sleep, mood, 
money, health, relationships or daily routine? 
For some people, alcohol may feel like part of 
everyday life. It can be linked to relaxing, 
socialising, stress, boredom, loneliness or coping 
with difficult feelings. But alcohol can also affect 
people in ways they may not always notice, 
including low energy, poor sleep, anxiety, 
arguments, money worries, health problems or 
feeling less in control.  
 
You do not have to make a big change straight 
away. Even taking two minutes to think about 
your drinking, check your risk level, learn more, 
cut down a little, or speak to someone can be a 
positive first step. 
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Alcohol Change UK says there is no “one size fits 
all” approach. Some people may want to cut 
down, some may want to try alcohol-free 
options, some may want advice, and others may 
simply want to understand more about alcohol 
and their wellbeing 
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ONE MORE  ANIMAL JOKE TO 
MAKE YOU SMILE (OR MOAN 


