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Hope you are well, and welcome to our 
August newsletter created especially for 

you.

Please refer to your accommodation 
noticeboard for further information on 
local community services, wellbeing 

support, leisure activities, employability 
training, move-on support, and  job 

opportunities.

If you would like help with anything 
mentioned in this newsletter, please 

speak to your Housing Support Worker, 
especially if you can’t access the internet.
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INTERNAL 
INFORMATION  FOR 

OUR RESIDENTS
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NEW SUPPORT FROM KIKIT PROJECT

Aspect Housing is working in partnership with the KIKIT 
Project to provide additional support for residents.

KIKIT has more than 25 years
of experience supporting 
people from different 
communities.

It provides friendly, 
confidential and non-
judgmental help for people 
experiencing problems with 
drugs, alcohol, health or 
wellbeing.

KIKIT understands that people have different cultures, 
faiths and languages. Its culturally sensitive support is 
available in several languages and is open to anyone who 
needs help.
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The KIKIT drug and alcohol programme provides:

 Six weeks of structured support
 Help to understand and address drug or alcohol use
 Guidance to improve health and wellbeing
 A further six weeks of aftercare
 Support to work towards recovery and greater 

independence

The partnership began with a meeting between KIKIT and 
Aspect Housing staff. This week, KIKIT representatives 
started accompanying Aspect Housing support workers to 
visit properties and speak with residents who may benefit 
from the programme.

Taking part is voluntary. Residents must be willing to 
engage with the programme and attend appointments at 
the KIKIT office. 

If you would like more information or think KIKIT could 
help you, please speak to your support worker.
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ANIMAL JOKES TO MAKE YOU SMILE OR 
MOAN!
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MORE ANIMAL JOKES TO MAKE YOU SMILE OR 
MOAN!!
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EMPLOYABILITY AND 
CAREER GUIDANCE 

SUPPORT
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DWP EMPLOYABILITY 
ACTIVITIES AND 

WELFARE BENEFIT 
INFORMATION

(PLEASE CONTACT YOUR JCP WORK COACH IF 
YOU ARE INTERESTED IN ATTENDING ANY OF 

THE MENTIONED CAREER & JOB FAIRS OR 
EMPLOYABILITY SUPPORT EVENTS)
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USEFUL DWP ENQUIRY TELEPHONE NUMBERS

Tax Credits Enquires/Applications 0345 300 3900
National Insurance Number 
Applications

0800 141 2075

Council Customer Service Centre 0121 216 3030
Carer’s Allowance Enquiries 0800 731 0297
Child Benefit Enquires 0300 200 3100
Pension Service – New Claims 0800 731 7898
Pension Service- Change of 
Circumstances

0800 731 0469

HMRC 0300 200 3300
Attendance Allowance Helpline 0800 731 0122
Citizens Advice 0344 477 1010
Social Fund Enquires 0800 169 1040
Bereavement Services 0800 151 2012
Disability Living Allowance Helpline 0800 121 4433
PIP New Claims 0800 917 2222
PIP Enquiries 0800 121 4433
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GOOD NEWS STORIES OF 
OUR TENANCY 
ENGAGEMENT 
ACTIVITIES & 

ACHIEVEMENTS WITH 
RESIDENTS
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GARDENING ACTIVITY BY RESIDENT

Aspect Housing resident Alan has been doing very well after 
being encouraged to stay active through gardening.

Alan has started growing tomatoes, cucumbers and beans, 
which has helped him keep busy, stay motivated and focus his 
mind in a positive way. Gardening has given Alan a useful 
activity to take part in and has supported his wellbeing by 
helping to keep his mind diverted.

This is a positive example of how simple resident engagement 
activities can encourage healthy routines, build confidence and 
support residents to take pride in what they are achieving.

Alan should be recognised for his efforts and for the progress he
is making through this activity.
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RESIDENTS PARTICIPING IN REFUGEE 
FOOTBALL SESSION

Several Aspect Housing residents took part in a Refugee 
Football Session on Tuesday 7th July 2026 at the Ark Victoria 
Academy in Small Heath.

The session was organised by Birmingham City Football Club 
Foundation and delivered by Steve Davies, the Foundation’s 
Premier League Kicks Coordinator.

Residents enjoyed a friendly kick-about in a safe, relaxed and 
welcoming environment. 

Andy Heywood from Show Racism the Red Card also attended. 
He helped promote an important message about equality, 
inclusion and standing against racism.
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One participant received a golden football in recognition of 
their effort, positive attitude and contribution to the session.

Aspect Housing was pleased to promote the opportunity and 
support residents to take part. The event brought together 
residents from different supported accommodation providers 
and demonstrated how football can encourage friendship, 
inclusion and positive community involvement.

It is hoped that the Refugee Football Programme will restart 
after the summer holidays. A football tournament and anti-
racism workshop may also take place in October 2026, with 
further details to be confirmed.

Well done to all the residents who participated and represented
Aspect Housing positively.
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ASB AWARENESS WEEK 2026

Thank you to all our residents who took part in Aspect Housing’s
Anti-Social Behaviour Awareness activities and supported our 
Resident ASB Pledge.

The activities helped residents understand anti-social behaviour
(ASB), take responsibility for their actions and help make their 
homes and local communities safer. 
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Residents discussed ASB matters with our  Housing Support 
Workers and were encouraged to respect their housemates and
neighbours, behave responsibly, look after their homes and 
communal areas, report safety concerns and understand their 
tenancy responsibilities.

ASB newsletters and posters were also shared with residents. 
These resources explain how inappropriate behaviour can affect
other people and where residents can get help before a 
problem becomes more serious.

Aspect Housing has strengthened its partnership work with 
West Midlands Police, Birmingham City Council, the Erdington 
Get-Connected Group, Cranstoun Street Navigators, Soho Road 
BID and other local organisations. This partnership work will 
help residents who may need additional advice or support.
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By behaving responsibly, respecting other people and speaking 
to staff when help is needed, residents can contribute to safer 
homes and stronger communities. These skills can also help 
residents maintain successful tenancies and prepare for future 
independent living.

If you are worried about anti-social behaviour, exploitation or 
your personal safety, please speak to your Housing Support 
Worker.
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WELLBEING AND 
COMMUNITY SUPPORT 
SERVICES/PROVISION
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OTHER FUTURE  ADULT 
COMMUNITY PROVISION 

AND EVENTS
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MORE ANIMAL JOKES TO MAKE YOU SMILE OR 
MOAN!!


