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Hello Residents. 

 

Hope you are well, and welcome to our 

April newsletter created especially for you. 

 

Please refer to your accommodation 

noticeboard for further information on local 

community services, wellbeing support, 

leisure activities, employability training, 

move-on support, and  job opportunities. 

 

If you would like help with anything 
mentioned in this newsletter, please speak 
to your Housing Support Worker, especially 

if you can’t access the internet. 
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REMINDER- RESIDENT’S COMPLAINT AND 
FEEDBACK ACTIVITY. 

The following poster is now displayed at all our properties for 
residents’ attention. If you have any concerns about your tenancy or 
engagement activities, please initially speak to your allocated Housing 
Support Worker.  Please be reassured that any complaints raised by 
residents will not affect their support or tenancy. 
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NOW AVAILABLE. PLEASE SPEAK TO YOUR 
SUPPORT WORKER. 
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MOVE-ON ACCOMMODATION OPPORTUNITY  

Our residents who are ready to move 
forward from supported accommodation 
and who have entered paid employment 
may be interested in learning about 
Clarendon Housing’s move-on 
accommodation. 

This type of accommodation has been developed to 
support people who are making positive progress and are 
beginning to prepare for more independent living, while 
still being able to receive housing-related financial 
support. It is designed to help residents save money, build 
confidence, and develop the practical skills needed to 
manage and sustain their own accommodation in the 
future. 

This can be an important next step for our residents who 
have secured paid employment and are ready for greater 
independence, while still benefiting from a stable housing 
option during that transition. 

If you feel this may be relevant to you, please speak to 
your Housing Support Worker for further information. 
They can discuss whether this type of opportunity may be 
suitable for your circumstances and help you understand 
the next steps.  
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BIRMINGHAM’S CHARTER OF RIGHTS 
 

Aspect Housing signed up to the Birmingham’s Charter of Rights –  in 
December 2023. 

This is important because it shows Aspect Housing’s commitment 
efforts in wanting their  residents to be listened to, treated fairly, and 
included. It also shows a commitment to helping residents feel 
confident to speak up, join in, and take part in activities and 
opportunities. 

 

The charter is based on three main areas. 

The first is resident voice and participation. This means residents 
should have the chance to share their views, ideas, and concerns. It 
also means residents should be involved, where possible, in 
conversations about services and activities. Aspect Housing wants 
residents to know that their views matter and that their feedback can 
help improve services. 

The second is equality, inclusion and accessibility. This means everyone 
should be treated with respect, no matter their background, personal 
circumstances, support needs, or abilities. It also means information 
and services should be clear and accessible so residents can 
understand them and take part. 

The third is learning confidence and engagement. This means 
supporting residents to build confidence, learn new things, and get 
involved in positive opportunities that can help with wellbeing, 
independence, and personal growth. 
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Aspect Housing is also holding onsite residents’ meetings linked to the 
charter and wider customer service activities. These meetings give 
residents the chance to share their views, raise concerns, make 
suggestions, and talk about ways services can be improved. 

 

By signing up to the charter in 2022, Aspect Housing showed its 
commitment to creating a positive environment where residents are 
respected, included, and encouraged to have their say. 
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PERSONAL MONEY MANAGEMENT 
ADVICE  

 
To help residents manage their money, especially in light of 

the current cost-of-living pressures and the challenges of living 

on welfare benefits and low income , the following advice may 

be useful when using a budget sheet to review income and 

spending. 

 

Some tips and advice for our residents when budgeting: 

Budgeting plays an important role in organising your 

personal finances. By using this template on a monthly 

basis, you can relieve yourself of the stress that goes 

behind money management.  

 

1 - At the start of every month, write down your income 

and delegate this to all your monthly expenses in the 

'Budget Cost' column. The trick is to not overspend on 

anything that might cause you to be out of pocket at the 

end of the month. It's also important to budget for any 

unexpected things that might pop, because 9/10 times 

there always is. 
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2 - Review what you actually spent on your budgeted 

expenses at the end of the month and write this down in 

the 'Actual Cost' column.  

This exercise will help you realise what you overspent on. 

The questions to ask yourself here is 'Did I need this or 

just want it? Was there an alternative cheaper way? 

Could this have waited until next month?'.  

 

This will also help you realise what you underspent your 

money on, so next time you make your budget you can 

adjust your figures accordingly.  

 

Budgeting takes time to learn, and no one gets it 
right at first. There may be times when you cannot 
keep exactly to your budget, so do not feel bad. As 

you get more confident, it becomes easier to cut 
back on things that are not important. 

 

 

Please speak to your housing support worker if 
you need any financial assistance. 
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AN ONLINE INFORMATION AND 
ADVICE MARKETPLACE FOR 
CITIZENS OF BIRMINGHAM 

There is an excellent online Birmingham Community 
Directory that lists various help groups, organisations and 
activities that will support you to lead a happy, healthy life 
in your own home and community.  

The Directory is managed by your local Neighbourhood 
Networks Scheme on behalf of the Council’s Adult Social 
Care. 

They can be accessed for free or at low cost.  

Please visit the following website to access the directory. 

 

https://birmingham.connecttosupport.org/ 
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IMPACT PATHWAYS- ONLINE 
INFORMATION AND SIGNPOSTING  
DIRECTORY 
Impact Pathways is a ‘map’ of provision designed to help 
individuals who live and work in the West Midlands access 
support they might need. 

 

 

 

 

 

 
 

Please visit the following website to access this excellent 
directory on available support and community provision. 

https://www.ipwm.org.uk/Help-and-Advice/ 
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ONLINE FOOD DISCOUNT SUPERMARKET 

 

 

 

  

 

 

 

 

 

 

 

 

Our residents may find this online discount supermarket 
useful in helping them manage the financial pressures 

caused by the current cost-of-living situation. 

Please visit the following website for further information:- 

https://store.approvedfood.co.uk/page?name=about_us 

 

Approved Food is an online supermarket which sells high-
quality products either short dated or past their ‘best 
before’ date, that have been discontinued or had their 
packaging redesigned, at reduced prices. 

To help customers fight the effects of rising food prices, 
Approved Food stocks family favourites – from Cadbury, 
Coca-Cola, and Haribo to Belvita, Pringles and Tilda – at up 
to 70% off. 

Customers can also shop household items and beauty 
products through the Approved Food website, such as 
kitchen roll, laundry detergent, pet food, and even high-end 
cosmetics and toiletries like Olaplex. 
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 LIST OF ONLINE ADVISORY  DIRECTORIES 
 

 

 

 

 

 

 

         https://migrantadvice.org/                    https://birmingham.connecttosupport.org/ 

 

 

 

 

 

                                            https://activebirmingham.co.uk/ 

 

 

 

 

                                                                              

 https://r2wbirmingham.info/home                                      https://the-waitingroom.org/ 

https://migrantadvice.org/
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Please contact your housing support worker if you would 

like to be referred to Armada FC, which is currently 
helping people across Birmingham to access food 

through home delivery of food parcels. 
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ANIMAL RELATED JOKES TO MAKE YOU SMILE! 
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REFUGEES AND 

MIGRANTS SUPPORT 
AND ADVISORY 

SERVICES 
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Other Refugee, Asylum Seeker and Migrant 
Support and Advisory Services in Birmingham 
and West Midlands 
 
St Chad’s Sanctuary 
Services offered: 

• Essential support for asylum seekers and refugees, including food, 
clothing and toiletries. 

• Advice on immigration matters and accessing local services. 
• English classes and social activities to support integration. 

Contact: 
• Website: stchadssanctuary.com 
• Phone: 0121 233 3127 
• Location: 72–74 Shadwell Street, Birmingham, B4 6HA 

 
 
British Red Cross 
Services offered: 

• Emergency support for refugees and asylum seekers, including 
cash assistance and help with basic needs. 

• Family reunion services and refugee integration support. 
• Health and wellbeing advice, including mental health support. 

Contact: 
• Website: redcross.org.uk 
• Phone: 0344 871 1111 
• Location: Operates through outreach hubs in Birmingham 
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ASIRT (Asylum Support and Immigration Resource Team) 
Services offered: 

• Legal advice and representation on asylum and immigration 
matters. 

• Support for destitute asylum seekers, including people with No 
Recourse to Public Funds. 
Contact: 

• Website: asirt.org.uk 
• Phone: 0121 213 5893 
• Location: The Warehouse, 54–57 Allison Street, Birmingham 

 
 

Refugee Action 
Services offered: 

• Help with asylum claims, appeals and access to legal advice. 
• Destitution support and employment / ESOL guidance. 

Contact: 
• Website: refugee-action.org.uk 
• Phone: 0121 201 3045 
• Location: Birmingham-based with outreach services 

 
 
British Red Cross Refugee Family Reunion Services 
Services offered: 

• Assistance with family reunification for refugees. 
• Advice on legal processes and documentation for family reunion 

applications. 
Contact: 

• Website: redcross.org.uk 
• Phone: 0344 871 1111 
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West Midlands Strategic Migration Partnership (WMSMP) 
Services offered: 

• Regional coordination and support for migration, asylum and 
refugee-related activity across the West Midlands. 
Contact: 

• Website: West Midlands Combined Authority 
• Email: migrationteam@wmca.org.uk 
• Phone: 0121 214 7093 
• Address: West Midlands Combined Authority, 16 Summer Lane, 

Birmingham, B19 3SD 
 
Refugee and Migrant Centre (RMC) 
Services offered: 

• Advice and support for refugees and migrants on immigration, 
housing, benefits, education, health and integration. 

• Birmingham advice access through drop-in, phone and enquiry 
routes. 
Contact: 

• Website: rmcentre.org.uk 
• Phone: 0800 0663 444 
• Email: info@rmcentre.org.uk 
• Location: Second Floor, Chamberlain Building, 36 Frederick Street, 

Birmingham, B1 3HN 
 
Migrant Advice Portal 
Services offered: 

• A translatable, interactive information hub for asylum seekers, 
refugees and migrants. 

• Helps people find support and services across Birmingham and the 
West Midlands. 
Contact: 

• Website: https://migrantadvice.org/ 

mailto:migrationteam@wmca.org.uk
mailto:info@rmcentre.org.uk
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Migrant Help 
Services offered: 

• Independent advice and guidance for people seeking asylum, 
including access to asylum support information. 
Contact: 

• Website: migranthelpuk.org 
• Phone: 0808 8010 503 

 
 
Restore 
Services offered: 

• Support for refugees and people seeking sanctuary through 
befriending, social activities and training. 
Contact: 

• Website: restore-uk.org 
• Phone: 0121 661 4275 

 
 
Baobab Women’s Project 
Services offered: 

• Advice and support for refugee, asylum seeker and migrant 
women living in the West Midlands. 

• Help with immigration, health, money and housing issues, with 
priority for women affected by gender violence and trafficking. 
Contact: 

• Website:  https://baobabwomen.co.uk/       
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EMPLOYABILITY AND 
CAREER GUIDANCE 

SUPPORT 
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FUTURE BIRMINGHAM JOB FAIR 
 
There will be a Birmingham based  Jobs Fair, which may be useful for 
our residents  who is looking for work or wants to explore 
employability opportunities, especially to to assist with their job 
searching activities linked to their DWP Universal Credit’s agreement 
 
 
 
 
 
 
 
 
 
 
The event will take place on Friday 17th  April 2026, from 10:00am to 
1:00pm, at St Andrew’s Stadium, Birmingham. It is a jobs fair where 
people can meet employers and find out about available vacancies.  
 
 
Residents who are interested in attending may find it a useful 
opportunity to improve their awareness of current job openings in 
Birmingham.  
 
 
If you are interested in attending, please vist the following website to 
book a free ticket. 
 
https://www.eventbrite.co.uk/e/birmingham-jobs-fair-tickets-
1650086125019?aff=website 

 



48 
 

 



49 
 

 



50 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 



51 
 

 



52 
 

 



53 
 

ANOTHER BIRMINGHAM CAREERS FAIR 
 

There will be another  Birmingham Careers Fair, which may be useful 

for any of our residents looking for work or employability training. 

 

 

The event will take place on Thursday 30TH  April 2026, from 10:00am 

to 2:00pm, at Millennium Point, Birmingham. 

 

The careers fair will give people the opportunity to meet employers 

face to face, find out about current job vacancies, and learn more 

about different types of work available across Birmingham and the 

wider area. It may be helpful for residents who are job searching, 

looking to build confidence with employers, or wanting to explore new 

opportunities. 

 

Visit the following website to reserve a free ticket: 

https://www.eventbrite.co.uk/e/birmingham-careers-fair-tickets-

1752971628329?aff=aff0evvnt 
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MORE ANIMAL RELATED JOKES TO MAKE YOU 
SMILE! 
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DWP EMPLOYABILITY 
ACTIVITIES, AND 

WELFARE BENEFIT 
INFORMATION 

 

 

 

 

(PLEASE CONTACT YOUR JCP WORK COACH IF YOU 
ARE INTERESTED IN ATTENDING ANY OF THE 

MENTIONED CAREER & JOB FAIRS OR 
EMPLOYABILITY SUPPORT EVENTS) 
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USEFUL QR CODES TO ACCESS JOBCENTRE’S WELL-
BEING AND ADDITIONAL SUPPORT SERVICES 
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USEFUL DWP ENQUIRY TELEPHONE NUMBERS 
 
Tax Credits Enquires/Applications 0345 300 3900 
National Insurance Number 
Applications 

0800 141 2075 

Council Customer Service Centre 0121 216 3030 
Carer’s Allowance Enquiries 0800 731 0297 
Child Benefit Enquires 0300 200 3100 
Pension Service – New Claims 0800 731 7898 
Pension Service- Change of 
Circumstances 

0800 731 0469 

HMRC 0300 200 3300 
Attendance Allowance Helpline 0800 731 0122 
Citizens Advice 0344 477 1010 
Social Fund Enquires 0800 169 1040 
Bereavement Services 0800 151 2012 
Disability Living Allowance Helpline 0800 121 4433 
PIP New Claims 0800 917 2222 
PIP Enquiries  0800 121 4433 
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USEFUL DWP JOB SEARCHING QR CODES 
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FREE ONLINE BENEFIT CALCULATOR  
 

 

www.entitledto.co.uk/ 
This website has got an excellent  free benefits calculator to 
help you to estimate of your entitlement to benefits. Please 
speak to your support worker if you need any assistance. 
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MORE ANIMAL RELATED JOKES TO MAKE 
YOU SMILE! 
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GOOD NEWS STORIES OF 
OUR TENANCY 
ENGAGEMENT 
ACTIVITIES & 

ACHIEVEMENTS WITH 
RESIDENTS 
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The following four good news stories  gives examples of 
positive outcomes achieved through regular support and 

engagement with residents. It shows how supported 
accommodation can help people improve their wellbeing, 

rebuild relationships, access work, and move towards 

independent living. 

 

 

The mentioned individuals 
were supported by Idman, 
a valued Housing Support 
Worker, who has worked 
for Aspect Housing for 4 

years. His practical 
support, steady 

encouragement, and lived 
experience have helped 
residents make positive 

progress. 
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Good News  – Adam 

Adam, a 28-year-old man, moved into supported 
accommodation after a period of instability and negative 
influences. At first, he was withdrawn and did not want to 
engage. He was also struggling emotionally and with his 
daily wellbeing. 

Idman focused on building trust and helping with his 
immediate needs. Over time, Adam explained that he had 
been mixing with the wrong crowd and using cannabis, 
which had damaged his relationship with his family. 

Adam said he wanted to rebuild his relationship with his 
mother. Idman contacted the family and discussed what 
progress would need to be seen before contact could 
improve. 

With regular support, Adam made positive changes. His 
self-care and appearance improved, and communication 
with his family restarted. He has now returned to live with 
his mother and has started helping his father in the family 
business. 
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Good News  – Aisha 

Aisha entered our supported accommodation after 
experiencing domestic abuse following her move to the 
UK after marriage. She had suffered abuse from her 
husband and extended family. When she arrived, she was 
very fearful and worried about leaving the house in case 
family members found her. 

Support first focused on safety, reassurance, and 
rebuilding confidence. Idman helped her register with a 
GP, attend a local leisure centre, and begin taking short 
walks outside. 

He also supported Aisha to access English language 
learning and other activities to build her confidence. As 
she grew in confidence, support moved towards 
employment and independence. 

She then secured full-time work at McDonald’s, working 
around 40 to 48 hours per week. Within one month, she 
was promoted from a drive-through role to team leader. 

Idman also helped her prepare to move into private 
rented accommodation. Aspect Housing gave her some 
extra time in the accommodation while she settled into 
work. Through local contacts, suitable private rented 
housing was found at an affordable rent. 
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Aisha has now moved on and is planning a stable home 
for herself and her two children. Over the six months, her 
confidence, wellbeing, and health improved greatly. 
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Good News – Jayden 

Jayden, a 19-year-old male from London, entered 
supported accommodation after leaving the family home 
because of concerns about gang involvement and criminal 
activity. 

Support focused on helping him reflect on his situation 
and work towards a more positive future. Idman helped 
him search for jobs and complete applications through 
Indeed. As a result, Jayden secured work with JD Sports in 
London. 

At the same time, Idman stayed in contact with Jayden’s 
mother to help rebuild trust. These conversations 
reassured the family that he was engaging with support, 
focusing on work, and making positive changes. 

As progress continued, family relationships improved and 
he was welcomed back to live with his parents. 
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Good News  – Daniel 

Daniel had become very isolated and did not want to 
leave his room. He had low confidence and avoided going 
out into the community. 

To help him take small steps, Idman encouraged him to 
visit the café at a local leisure centre. During one visit, a 
member of staff recognised him as an old school friend 
and spoke positively about him, saying he had been 
popular at school and had great potential. 

This had a positive effect on Daniel and helped rebuild his 
confidence. Since then, his wellbeing has improved and he 
looks healthier and more willing to go out. 

The next step is to encourage him to use the local library 
to continue building confidence and independence. 
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MORE ANIMAL RELATED JOKES TO MAKE 
YOU SMILE! 
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WELLBEING AND 
COMMUNITY SUPPORT 
SERVICES/PROVISION 
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BIRMINGHAM’S PUBLIC HEALTH- HELP AND 
SUPPORT FOR YOU 
 
 

Public Health helps people stay healthy and safe. 
 
It looks at ways to support people with their health and wellbeing and 
also works to protect people from things that may harm their health. 
 
Sometimes Public Health helps individual people directly. Other times, 
it works on bigger issues that affect lots of people in Birmingham, such 
as certain age groups, communities, or neighbourhoods. 
 
Public Health also plays an important role by helping to prevent ill 
health and improve wellbeing before problems become worse. 
 
Birmingham City Council has Public Health teams that provide advice, 
support, and services to help local people live healthier lives. 
 
You can visit the following website to find out mpre about some of the 
Public Health services and support available in Birmingham that you 
may find useful. 

 
https://birmingham.connecttosupport.org/keeping-active-well-and-
your-health/public-health-what-they-can-do-for-you/ 
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PERSONAL SAFETY 
AND CRIME 

PREVENTION 
INFORMATION 
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CRIME PREVENTION INFORMATION- PERSONAL 
ACCOUNTS HACKING 

 
Recent data from ‘Action Fraud’ which is the national fraud and cybercrime 
reporting service, shows that 22,530 people reported that their online accounts 
had been hacked in 2023, with victims losing a total of £1.3 million. 

  

 

 

 

 

 

 

 

 

 

How are personal accounts hacked? 

  

On-platform chain hacking 

This is when a fraudster gains control of an account and begins to impersonate 
the legitimate owner. The goal is to convince people to reveal authentication 
codes that are sent to them via text. Many victims of this type of hacking believe 
it’s a friend messaging them. However, the shared code was associated with 
their own account, and the impersonator can now use it to access their account.  

Usually when an account is taken over, fraudsters control of the account with 
the promotion of various fraudulent schemes, while impersonating the original 
account owner.  
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Leaked passwords and phishing 

Another common way hackers breach security is by using leaked information 
from data breaches. These breaches often involve sensitive data like passwords 
or account details. 

 

 A big problem arises when people reuse passwords across multiple accounts. If 
a password gets leaked from one website, it can put many other online accounts 
at risk of being hacked. This happens because many people use the same 
password for different sites.  

 

Additionally, phishing scams contribute to this problem by tricking people into 
giving away their login details.  

To stay safe, it's essential to use unique passwords for each account and be 
cautious of phishing attempts.  

 

 

 

 

 

 

 

 

Use a strong and different password for your email and social media accounts. 

Your email and social media passwords should be strong and different from all 

your other passwords.  

Combining three random words that each mean something to you is a great 

way to create a password that is easy to remember but hard to crack. 

 

https://s-url.co/0hoPAA
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Turn on 2-Step Verification (2SV) for your email and social media accounts. 2-

Step Verification (2SV) gives you twice the protection so even if cyber criminals 

have your password, they can't access your email or social media account. 2SV 

works by asking for more information to prove your identity. 

 

 For example, getting a code sent to your phone when you sign in using a new 

device or change settings such as your password. You won't be asked for this 

every time you check your email or social media. 

  

If you live in England, Wales and Northern Ireland and have been a victim of 
fraud or cybercrime, report it at www.actionfraud.police.uk or by calling 0300 
123 2040. In Scotland, victims of fraud and cybercrime should report to Police 
Scotland on 101. 

 

If you receive a suspicious email, you can report it by forwarding the email 
to: report@phishing.gov.uk. 

  

 

The following website will give you further information of how to protect 

yourself from fraud: 

https://stopthinkfraud.campaign.gov.uk/ 

 

 

 

 

 

 

 

https://s-url.co/0xoPAA
https://s-url.co/0xoPAA
https://s-url.co/1BoPAA
mailto:report@phishing.gov.uk
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CRIME PREVENTION- PERSONAL MOBILE 
PHONE THEFT 

 
 
 

Protect Your Phone, Tablets and Gadgets 

Install a tracker application on your phone and tablet devices, 

which could help trace them in the event of a theft. 

 

Stay alert and aware of what's going on around you when using 

your phone in public. 

Register your gadgets at the Immoibilise website - 

http://www.immobilise.com/ 

 

Keep a record of the unique reference number (IMEI) on your 

phone or tablet. To get this on your phone, dial *#06#. For 

tablets, check your settings or consult your user manual. 

 

Always use your phone's security lock or PIN number. 

Use an ultraviolet property marker to write your post code and 

house number on valuable possessions. 
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CRIME PREVENTION INFORMATION -WEST 
MIDLANDS POLICE 

The following is the West Midlands Police’s website which 
features various topics on how you can keep you and your 
personal valuables  safe, including the excellent WMP 
Crime Prevention Handbook that you can download. 

 

https://www.west-
midlands.police.uk/crime-prevention 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.west-midlands.police.uk/crime-prevention
https://www.west-midlands.police.uk/crime-prevention
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INFORMATION ON FUTURE 
RECREATIONAL AND LEISURE 

ACTIVITIES, INCLUDING 
RELIGIOUS CELEBRATIONS 
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FUTURE SOCIAL  AWARENESS  
DAYS/CAMPAIGNS 

 

 
*Stress Awareness Month. 

(April 2026) 
https://www.stress.org.uk/ 

 
 

*National Walking Month. 
(May 2026) 

https://www.livingstreets.org.uk/get-involved/national-walking-month/ 
 
 

*Mental Health Awareness Week. 
(May  2026) 

https://www.mentalhealth.org.uk/campaigns/mental-health-awareness-week 
 

*Neighbourhood Watch Week. 
(June 2026 ) 

https://www.ourwatch.org.uk/nwweek 
 

*Men's Health Week. 
(June 2026) 

https://www.menshealthforum.org.uk/mhw 
 

*Healthy Eating Awareness week. 
(June 2026) 

https://www.nutrition.org.uk/healthy-eating-week/ 
 
 

*Refugees Week 
(June 2026) 

https://refugeeweek.org/ 

 
 
 
 
 

https://www.mentalhealth.org.uk/campaigns/mental-health-awareness-week
https://www.ourwatch.org.uk/nwweek
https://www.menshealthforum.org.uk/mhw
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CHRISTIAN FAITH FESTIVAL- EASTER 2026 
 
Easter is the most important festival in the 
Christian  calendar. It celebrates Jesus rising from 
the dead, three days after he was executed. 
 

Good Friday will be on  3rd  April 2026,  Easter Saturday will be 
4th April 2026, and Easter Sunday will be on 5th April 2026. 
 The week leading up to Easter is called Holy Week. 

 
 
Holy Week’ Celebrational Activities 
 
Palm Sunday 
 
This is the Sunday before Easter Sunday. 
 
It is the first day of Holy Week and celebrates Jesus's arrival in 
Jerusalem riding on a donkey. Crowds of people came out of the 
city to greet him, throwing down palm branches on the road. 
Anglican and Roman Catholic churches give out small crosses 
made from palm leaves, as a reminder of Jesus's entrance into 
Jerusalem and his death on the cross. Some Christians keep 
these in their homes all year as a symbol of their faith. 
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Maundy Thursday 
 
This is the Thursday before Easter Day. 
On Maundy Thursday, Christians remember when Jesus ate the 
Passover meal with his disciples, breaking bread and drinking 
wine. Christians refer to this meal as the Last Supper. 
Many Christians remember the Last Supper by sharing bread 
and wine together in a church service called Holy Communion, 
Eucharist, or Mass. It is a reminder that Jesus sacrificed his life 
for humankind. 

 
Good Friday 
 
Good Friday is the Friday before Easter Sunday. It 
commemorates the execution of Jesus by crucifixion. 
Good Friday is a day of mourning in church. During special Good 
Friday services Christians remember Jesus's suffering and death 
on the cross, and what this means for their faith. In some 
countries, there are special Good Friday processions, or re-
enactments of the Crucifixion. 
 

Easter Sunday 
 
Easter Sunday marks Jesus's resurrection. After Jesus was 
crucified on the Friday his body was taken down from the cross 

and buried in a cave tomb. The tomb was guarded by Roman 
soldiers, and an enormous stone was put over the entrance. 
On Sunday Mary Magdalene and some of Jesus's disciples 
visited the tomb. They found the stone had been moved and 
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that Jesus's body had gone. Jesus was seen later that day by 
Mary and the disciples, and for forty days afterwards by many 
people. His followers realised that God had raised Jesus from 
the dead. Christians call this the ‘Resurrection.’ 
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WELLBEING THEMED CAMPAIGN-THE 
STRESS AWARENESS MONTH 2026 
  
(The following is taken from the Stress Management Society’s website) 

  

Stress and poor mental health 

are major public health issues 

that are often overlooked and 

wrongly separated from 

physical health, even though 

they are closely connected.  

Stress can cause both physical illnesses and serious mental 

health disorders.  

Stress Awareness Month, observed every April since 1992, aims 

to highlight the causes and solutions to stress. 

The following website features various tips and valuable advice 
on personal stress management techniques which you can learn 
about. 

https://www.mentalhealth.org.uk/explore-mental-health/a-z-
topics/stress 

 

You can speak to your support worker to find out about your 
local health and wellbeing community groups you can attend 
to get some additional assistance and help.  
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24/7 MENTAL HEALTH TEXT SERVICE FOR 
BIRMINGHAM AND SOLIHULL 

Struggling with stress, anxiety, or feeling 

overwhelmed? Help is now just a text away. 

There is a round-the-clock mental health text 

service for people living in Birmingham and 

Solihull, offering free, confidential support—

anytime, anywhere. 

A partnership between Birmingham and Solihull 

Mental Health NHS Foundation Trust and Shout, 

the UK’s first 24/7 text messaging support 

service, this new service is designed to be 

discreet, accessible, and immediate. 

To start a conversation, simply text ‘Space’ to 

85258. 

Whether you're dealing with anxiety, loneliness, 

depression, or just need someone to talk to, 

trained mental health professionals are ready to 

listen and support you—day or night.  
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The service, which is available to people of all 

ages with a mobile phone, is especially helpful 

for those who may not feel ready to speak on the 

phone or in person. 

 

How it works: 

• Text ‘Space’ to 85258 

• You’ll receive a few automated messages 

before being connected to a trained mental 

health professional  

• The conversation is free, anonymous, and 

won’t appear on your phone bill 

• You don’t need to register, download an app, 

or use mobile data 

In addition to ‘in-the-moment’ support, texters 

can be signposted to local services such 

as Talking Therapies, Crisis Cafés, and NHS 111 

Option 2. 



128 
 

FUTURE BIRMINGHAM PRIDE- MAY 2026 
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ANIMAL RELATED JOKES TO MAKE YOU 
SMILE! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


